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The Secretary

The Stock Exchange, Mumbai
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April 19, 2016

Statement of Investor Greviances pursuant to Regulation 13(3) of SEBI (Listing
Obligation and Disclosure Requirements), Regulations 2015 for the quarter ended
March 31, 2016

Dear Sirs,
Pursuant to Regulation 13(3) of the SEBI (Listing Obligation and Disclosure Requirements),

Regulations 2015, please find enclosed statement of investor greviences for the quarter
ended March 31, 2016.

Thanking you.

Yours sincerely,

For Novartis India Limited

imésh Charak Girish Tekchandani
Whole Time Director Company Secretary &
Compliance Officer

Encl.. as above
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Statement of Investor Greviances pursuant to Regulation 13(3) status of as per SEBI
SEBI (Listing Obligation and Disclosure Requirements), Regulations 2015 for the

quarter ended March 31, 2016

Particulars Number of Complaints

Complaints pending as on 31.12.2015 Nil
Complaints received during 01.01.2016 to 31.03.2016 2
Compilaints resolved during 01.01.2016 to 31.03.2016 1
Complaints pending as on 31.03.2016 1*

“The complaint was resolved on April 18, 2016

For Novartis India Limited

~Dinesh Charak Girish Tekchandani
Whole Time Director Company Secretary &

Compliance Officer



