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A Government of india Recoginsed Export House

An I1SO 9001:2008 & 14001:2004 Certified Company
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Dated: 14™ April, 2016

To,

The Manager

Listing Department,

National Stock Exchange of India Limited,
Exchange Plaza, C-1, Block G,

Bandra Kurla Complex, Bandra (East),
Mumbai - 400051.

BSE Limited,

Corporate Relations Dept.,
P.J. Towers, Dalal Street,
Mumbai - 400001

Sub: - Grievance redressal as on March 31, 2016

Respected Sir/Madam,

In compliance with the Regulation 13 of the Securities & Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (‘the Listing Regulations’), please find below the
subject details for the quarter ended March 31, 2016:

Number of investor complaints pending at the beginning of the quarter

Number of investor complaints received during the quarter

Number of investor complaints disposed off during the quarter

Number of investor complaints those remaining unresolved at the end of the quarter
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We request you to take the same on your record.

Thanking you.
Yours faithfully,

Encl.: As above
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