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Teat-No.D04-0511 Fi Hohenslein

18™ April, 2016

To, To,

BSE Limited National Stock Exchange of India Lid

Corporate Relationship Department, Exchange Plaza 5" Floor,

25" Floor, P ] Towers, Plot no. C/1, G Block,

Dalal Street, Fort, Mumbai — 400001 Bandra Kurla Complex,

SECURITY CODE NO. 514286 Bandra (East), Mumbai — 40005 |
SECURITY CODE NO. ASHIMASYN

Dear Sir/ Madém,

Sub: Statement of Grievance Redressal Mechanism under Regulation 13(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, please find below Statement of Grievance Redressal Mechanism for the
quarter ended on 31* March, 2016

Sr. Particnlars ' No. of

No. |, - Complaints
1. | Complaints pending at the beginning of the quaﬁcrmw - 0
2. | Complaints received through correspondence during the quarter 76
3. | Complaints received from SEBI/ SCORES 27
4. | Complaints disposed of during the quarter 103
5. | Complaints unresolved at the end of quarter ) 0

Note: 64 complaints rclates to non-receipt of allotment of shares or refund. 1t is clarified that in
view of DRT Order dated 3" December, 2015 ordering Status Quo on amount collected in Rights
Issue with direction to Bankers to the Issue not to release any funds deposited with them till
further orders.

Please take the same on record.

Thanking You,
Yours Faithfulty,

For Ashima Limjted

Secret
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