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TECHNOLOGIES

Regesterad (ffice ; Zensar Technologies Limited, Zensar Knowledos Pak, Pial Mo, 4, MIDC ihamadi,

o O Neger Road; Pung 411004, Tndia Tel.. +91 [20) 66057500, Z7004000 Fax: =91 120} S5057EE8 CIM: L7 2200P NIVGEPLOOL 2621
25" April, 2016

Bombay Stock Exchange Limited The National Stock Exchange of India Lid
Corporate Service Department Exchange Plaza, 3" floor
1" Floor, P. J. Towers Plot No. C/1, 'G” block
Dalal Street Bandra Kurla Complex.
Mumbai 400 001 Bandra( East)
Fax: (022} 2272 2039/2272 3121 Mumbai 400 051
Fax: (022) 26598237/26598238

Dear Sirs,
Sub: (4 FY16 Earnings Call Presentation

We refer to our letter dated 15th April, 2016 whereby the Company informed Exchange(s) of

holding of Q4 FY 16 Earnings Call on 25th April, 2016 at 4.00 P.M. IST and shared the dial-in
details.

In this connection, please find attached Analyst Presentation — for the Quarter and Year ending

31% March, 2016, The enclosed presentation is also available on the website of the Company

(v pensar son)

Kindly acknowledge the receipt of the Communication,
Thanking you,

FOR ZENSAR TECHNOLOGIES LIMITED
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Mot salesfincome from Oparations 11,145 #3,156 2R ITT 9,643
Cither Operating incoma 140 194 181 138
Tatal income from operations 5 23,350 26,558

Purchase of traded goods 2,365 2.0685 1,963 1175
Lhanges in ineeniones of finished goods and stock i trade -9 -235 r -37
Empayee benefits-eapense 11,997 13,260 16,253 15, 304

Dhar Expensas 3.988 4 E74 . 364 4,920

Total Expendes (excl Depreciation) 18,254 19,769
Profit before finande costs, tax and depeiciation&amortization 11-2] 31582
Frofir before finonce costs, tax and teprinehan&ammtiration % fo revene (3.0 ") 14 3% 15 5% 14.9% 14.9%

e pne RO EE s 383 415 455
Frofit from oporations before other income, finance casts and eNceptional items (3-8}
Othier Incoms [Blet) 7 303 I a5
Frofit from operations before finance costs and excoptional items [5-8)
Finance Costs a5 103 112 o7
Frofit from operations after finance costs but before exceptional items [7-8)
Exceptional Expenie

Prafit from ordinary activities before tax (9-10]
Frafit fram ardinory octndries before fox % fa revenue (11710 %] 133% I 7% 13.9% 14,58

Tak pepense BE1 18023 1013
Profit from ordinary activities after tax [13-12)

Mot prodit for the pericd (13-14)

MEinarity Interest H] 2R
et profit after tax and minarity interest (15-16)
et proit after tav amd minarity interest {2700 %) a.3% 10 7% R 10.4%

Nt Salesfincome from Ooeratians 339 JE3 430 45
Qthar Dperating Intamg ] ] g
Toltal incoma from aperations

Furchase ol traded goads 44 34 43 33
Changes in irmeantaries of Faished gopds and stack in trade -2 i} 1 )
Employas benefity cxpense F18 2T TGE 280
Ciner Expenses Ik & 71 75
Total Expensas (excl, Depreciation) 37

Profit before linance costs, tax and depriciation&amartization [1-2} 5

Frofit befove finance rasts, tox ond depriciofon&amerkizotion % fo revence (39,0 %) 0.3% 0.3% 0.2% 0.2%
DEpTeiALan 31 ]

Profit from operations bofore other incame, finance costs and eaceptional items [3-4)
CIther Income [Mat) 0 5 q y
Profit from operations before finance coits and exceptional items [5-6)
Firance Costs : ’
Profit from aperations after finance costs but bofore exceptional items {78}

Exraplional Expense

Prafit fram o ry Activities before tax (9-10)
Frofit from ardinary ectivities fefare tox % fa revenue (13/1,a %) 0.2% L 02% 02%

Ty expinse
Profit from ordinary activities after tax [11-13)

ot profit fos the period (13-14)

Nty Interost

Wit profit after ax and minority interest [15-18) ;

Wt profit after fax ond minoeity interest (1750 %) (i 5 a.2% ke 0L.2%
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Cashiflow Statement {INR Mn) FY 13 FY 14 Fi 15 FY 1&

Cash Flow from Operating Activities
Profit before Taxation

Adjustments for

Depreciation and Amaortisation 332 383 415 455
Effect of exchange differences on translation af feseign currency cash and cash

wquivalents - -107 -113 134
Dividend Income -2 -f4 -%0 10
Finance Cost 9 103 112 107
{Prafit] / Loss on Sale of investments [net) L -12 -35 11
IrtErest Income -15 -20 -21 36
{Prafit] / Loss an Sale of tangible assets (met) 1 -1 1 -1
Employes Stock Compensation Expense 3 E] 2z 2
Frovision for Doubtful Debts E L 248 [ 332
Pravision no longer reguired written back -BD -178 241 11
Provision for Démindtion in the walue of Investments ] _ 1% u] o
Sub total of adjustments 156 172 153 573
Operating Profit before Working Capital Changes 2,963 3,771 3,812 4,861

Changes in working capital :

|Increaself decrease In bong term loans and advances -3 7 13 1
|Increpse)’ decrease in trade receivables -470 -265 527 -1,220
[Increase)f decrease inshort-term Loans and Advances TE 24 703 128
[Increasel) decrease in other Current Assets -27E 455 F3 67
[Increase)) decrease in inventories o7 -234 ¥4 -32
Increase (decrease) in other Loog term liabilities BB -52 =15 -0
Increase/ (decreasef in long term provisions 0 53 47 7
Increase/ (decrease) in trade payabies-Current -1494 448 205

Increase/ {decrease) in trade payables Non-Current -2 o ] 553
Increasef [decrease) in other current liabilities 244 175 335 -45
Increases |decrease) in short-term Prowvisions 21 28 27 o
Sub total of changes in working capital -1.152 525 382 -1,218
Cash &cncratcdi from Dperations 1,810 3,145 4,154 3,643

Taxes (Pad) / Recelved net ol refunds -750 1,051 088 -1,056

Met Cash from Operating activities (1)

Cash Flow from Investing Activities

Purchase of tangibde/intangible assets including Capital Wark in Progress 116 -332 -372 473
Sale of tangible assots 1 g 0 1]
Purchase of Business (nat of cash acguired) 0 { -2,079 [}
Purchase of Non Current Investments 0 i} -1 ]
Sate of Mon Current Investments 0 (1] 1] |
Purchase of current investrments -2.760 3,740 5,215 -5, 769
Sate of eurrent investments 2.A13 2 695 5,797 5716
Interest Income i5 20 20 i5
Mvidend Income 20 54 30 1

Met Cash used in Investing Activities (2]

Cash Flow from Financing Activities
Proceeds frorm share allotment under Emgloyes Stock Option Schermes 16 14 L 42
Froceeds [ {Repayment] of Short-term borrowings 0 214 484 454



Proceeds / (Repayment) of long-term borrowinigs A51 -516 -754 -7hi
Froceeds from issue of Share Capital to Minority ] an i 0
Interest and Structuring Fee paid -124 -120 124 -1019
Lavidend on Equity Shares and Tax Thereon -375 -111 L4 944

MNet Cash used in Financing Activities [3) -1,139 -774 -B74 -1,302

I,

Met Incraasef|Decrease) in Cash and Cash Equivalents [4=1+243) -2

Opening Balance of Cash & Cash Equivalents 1,735 1,412 1,444 1,560

Closing Balance of Cash & Cash Equivalents
Balance in Unclaimed Dividend sccounts 7.9 10 12.5 20.8

“The above Consolidated Cash Flow Statement has been prepared under the "indirect
Method” se aut in Accounting Standard 3 on Cach Flow Statements

Cashflow Statement (USD Win} FY 13 FY 14 FY 15 FY 16

Cash Flow from Operating Activities :

Profit before Taxatlon 1B 57 59 B5
Adjustroents for

Depraeciation and Amortisaticn f & 7 7
Ettect of exchange differences an transiation of toreign currency cash and cash

equivalents 1| 2 -2 -3
Dividend Incame L] -1 0 ]
Finance Cost 2 2 . F'y
\Profit) / Loss on Sale of Investmants {net) 0 0 -1 0
Interest ncome 1] ] [ -1
[Prafit) f Loss on Sale of tanglble assets (net] 0 0 0 0
Employer Stock Compensation Expense 0 0 o} o
Frovision bor Dowbtful Debis 1 1 1 g
Provision na longer reguired written back -1 = 4 7
Prowision for Diminution in the value of nvestments 0 a0 0 4]
Sub total of adjustments 7 3 2 9
Operating Profit before Working Capital Changes 55 63 51 73
Changes in working capital ;

{Increasel decrease in long term loans and advances <1 4] ] 0
{Increass)/ decrease in trade receivables 4 4 -E -18
iincrease)/ decrease in short-term Loans and Advances 1 0 11 -2
(Increase)/ decrease in other Current Acers 5 -B [} 10
[Increase)f decrease in inventories -2 -4 1 {
Inerease/ (decrease) in other Lang term llabilities . -1 i 0
IncreaseS (decrease) in long term provisions 1 1 1 0
Incrésase) (decrease] in trade payvables-Corrent - ! -3 5
Increase (decresse] in trade pavables Mon-Current O 0 0 8
Increasn/ (decrease) in other current liabilites -4 -3 5 -
Increase/ [decrease) in short-term Provisions 1] 0 0 1]
Sub total of changes in warking caplial 21 =10 [7 E
Cash ine'rated from Operations : 13 52 BT 55
Taxes {Paid] / Recelved net of refunds -14 16 1a

Wet Cash from Operating activities [1)



Cash Flow from Investing Acthvities

Purchase of tangible/intangible assats incheding Capital Work in Prograss & -6 -B -5
Sabe of tangible asiets a 0 o a
Purchase of Business (net of cash acguired] 0 0 -33 0
Purchase of Mom Current Investments 0 4 0 i
Salke of Mon Current Investments 4] 0 O {0
Purchase of current investrments 5l 62 -EB3 -87
Sale of current investments ha 45 E BA
Interast Incorme L] 1} 0 1
Dividend Income 4] 1 0 i

MNet Cash wsed in Investing Activities (2]

Cash Flow from Financing Activities

Proceedd irom shara allotmeant under Employee Stock Option Schemes [ a0 i 1
Hroceeds ¢ (Repayment) of Short-termn bormoswings i 4 i g
Proceeds / (Repayment) of long-term borrawings -12 -8 12 -12
Froceeds trom ssue of Share Capital to Minority i 1 ] 0
Interest and Structuring Fee paid -2 -2 -2 '
Dividend on Equity Shares and Tax Thereon 7 B -4 -15%

Met Cash wsed in Financing Activities (3)

Met Increass/|Decrease) in Cash and Cash Equivalents [§=14243)

Opening Balance of Cash & Cach Equivalents 32 24 23 30

Closing Balance of Cash & Cash Equivalents
Balance in Unclaimed Dividend accownts 0.15 017 0.20 031



Other Mertics

FY 13 FY 14 FY 15 FY 16
Revenue By Service Offering
Application Management Services 67% 765 73% 6%
Infrastructure Monagement Services 34% 24% 27% 24%
Malntenance 15% 1358 11% 8%
Services 18% 11% 17% 16%
Total 1005 100% 100% 100%
Revenue By Industry
ranufacturing B7% Bd% 60% 54%
Retail and Consumer Services 6% 2% 15% 22%
Financial Services 22% 23% 1% 19%
Emerging 5% 5% A% B3
Total 100% 100% 100% 100%
Revenue By Geographical Segment
s T2% 5% 6% FI%
Europe % 11% 105 10%
Africa S Qo 8% H%
ROW 105 5% a% 5%
Total 100% 100% 100% 1008
Revenue By Project Type
Fixed Price 43% 45% A7 1%
Time & Materials 57% 55% 53% 40%,
Total 100% 100% 1009 100%
Constant Currency
Operating revenue (Constant Currency mn) 389 384 433.2 466.4
sequential Grawth 13% B.5%
Year-Over-Year Growth A% -1% 13% 8.5%
Constant Currency Growth By Service Offering (QoQ %)
Application Management Services 11% 2% 23% 14.3%
Infrastructure Management Services -45% 10% -G -7 A%
Maintenance - % MMF -0% -17. 2%
services -2% MRF % -1.3%
Constant Currency Growth By Industry {QoQ %)
Manufacturing 13% 0% 6% -4 8%
Retail and Consumer Services 2% B% 104% L2.B%
Financial Services =135 -5% 5% 4.83%
Emerging -4% A% -3% 57.8%

Constant Currency Growth By Geography (QoQ %)



Other Mertics F¥ 13 FY 14 FY 15 FY 16
us 10% -1% 14% 0.9%
Europe -12% T 1% 10.0%
Africa 16% 5% 11% 29.8%
ROW -25% -20% -1% 2. 7%
Client Data

Number of million dollar Clients (LTM Revenue)

1 Millian dallar + 40 52 75 B
5 Millian dollar + B Q 5
180 Billion dollar + ] 3 4
20 Million dallar = 1 1 2
Revenue from top clients

Revenue- top 5 clients 5% 37% 16% 37%
Revenue- top 10 clients 423% 4% 5% 45%
Revenue- top 20 clients L1% 55%
Repeat business % B1% B4t
Number of active clients 204 194
Mew clients added in the period 108 8o 61 BT
Onsite:Dfshore

Revenue mix

Onsite F0%% BE¥ 6L B3
Offshore 0% 32% 4% 36%
Total 100% 100% 10056 100%
Utilization

Utilization {excluding Trainees) 2% 79% 705 B1%
Employee data

Headeount

Technical - Onsite 1,401 1,539 1,667 1,522
Technical - Offshore 4,087 4,334 412 5,633
Technical - BPO / Others 532 334 333 161
Marketing 115 159 179 137
support {including trainees) 373 425 583 603
Taotal 6,508 6,791 B,174 8,256
Gross employees added during the period 2,719 3,683
% of women employees 23% 24% 25.1%
Attrition

Attrition 13% 13% 16%

Exchange Rates



T e T | e s T T T

Rupee Dollar Rate
Penod Closing Rate 54.3 59.9 bd.5 B6.3
Period Average Rate 5.4 60.5 61.1 B5.5

Rupee Euro Rate
Period Closing Rate BY9.5 82.3 67.3 75.4
Period Average Rate 700 811 77.4 T2.3

Rupee GBP Rate
Periad Closing Rate B82.2 99.5 8925 955
Period Average Rate 85.9 95.3 88.5 98.7

Rupee ZAR Rate
Period Closing Rate 5.9 5.7 5.1 4.5
Period Average Rate 6.4 6.0 5.5 4.8

Revenue By Currency

Dallar 75% TT% TR B0%
Eurg 1% 1% 2% 1%
GRP 23 2% 8% 4%
ZAR 9% 2% Th T
Others 8% L% d% 4%
Total 100% 100% 1005 100%
Effective Tax Rate 33% 30% 2B% 27%

Accounts receivables {in days)

Billed 35 o8 B3 b5
Linbilled 15 21 24 29
Total o 79 Bz 94

Summary of Cash and Cash Equivalents
Cash and Cash Equivalents [USD min)

Cash on hand 0 i LH .01
Bafonces with Bonks

In Current accounts 22 22 19 408
Deposit with original maturity of less than three months 4 2 2 2.0
COther Bonk Bolonces:

Unpaid dividend accounts 0 0 0 0.03
Total 26 24 32 42.9
summary of Debt

Debt (USD mn)

Short-term debt - 4 4 .
Long-term deht 36 24 24 16

Total 36 28 28 22




Other Mertics

FY 13 FY 14 F¥ 15 FY 16
Dutstanding Hedpes
usp
Value 26.0 22.5 38.5 45.1
Ave. Rate/ INR T 63.5 B5.8 69.7
GBP
Value 0.8 0.9 1.8
Avg. Rate/ INR 93.0 93.0 105.2
Summary of Capex
Capex (USD Mn) 17.9 4.8 7 6.9
Earning Per Share (INR/share]
Basic 40.1 5.4 603 62,5
Diluted 39.3 53.4 £9.3 B8.6
Shareholding
Public Shareholding 52% 52% 52% 52%
Pramater Shareholding 48% 8% 48% 48%
Total 100%; 100% 10055 100%




