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Finance Division (Share Department) H.O. 5, Sansad Marg, New Delhi-110 001
Tel : 011-23708257; Fax-011-23766079; Email Id :hosd@pnb.co.in

Ref: FDSD/PN/2016 Date: 11.07. 2016

‘ ~ Scrip Code: 532461
' The Dy. General Manager — Listing
' Bombay Stock Exchange Ltd.,
' Ist Floor, Phiroze Jeejeebhoy Towers
| Dalal Street
- MUMBAI — 400051
- Email corprelations@bse.co.in

Dear Sir,

Ref: Investors Complaints in term of Regulation 13(3) of the SEBI(LODR)
regulation 2015

Please refer to your mail regarding non receipt of status of investors Complaints for the
quarter ended December 2015 in term of Regulation 13(3) of the SEBI(LODR)
regulation 2015.

We are enclosing scanned document filed on 15.01.2016 for your records.

Thanking you

Yours sincerely,

e
Gopmathan)

Company Secretary

Encl: As above.
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FINANCE DIVISION, SHARE DEPARTMENT

HO: 5, SANSAD MARG, NEW DELHI-110 001

Tel Nos : 23708257, Fax No : 011-23766079

_E-mail: hosd@pnb.co.in S —

FD/SD/Comp/2015
15.01.2016

The Dy. General Manager -Listing
Bombay Stock Exchange Limited

1% Floor, Phiroze Jeejeebhoy Towers
Dalal Street,

Mumbai — 400 001

E-mail :corprelations@bse.co.in

Dear Sir,
Reg: Regulation 13: Grievance Redressal Mechanism

The exchange is hereby informed of the details of investors complaints in terms of
Reguiation13 (3) of the SEB! (LODR) regulation 2015.

No. of complaints pending at the beginning 30.09.2015 |}

No of complaints received during the Quarter |
No. of complaints disposed off during the Quarter
No of complaints unresolved as on 31 12.2015

This for your infermation.

Thanking you,

Yours faithfully,

/b = //' L\/'
[A-Gopinathan)

Company Secretary
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