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L&T Infotech Announces Strategic Partnership with 
Pegasystems 

 
Global alliance to focus on delivering BPM solutions to accelerate 

digital transformation 
 
Mumbai (India), August 02, 2016: Larsen & Toubro Infotech Limited (“L&T 
Infotech”), a global Information Technology (“IT”) services & solutions company 
and a subsidiary of Larsen & Toubro Limited (“L&T”), today announced a strategic 
alliance with Pegasystems. With this partnership, L&T Infotech becomes a Pega 
Registered Business Partner, enabling it to provide Pega software expertise and 
implementation services to its clients.  L&T Infotech will deliver advanced Business 
Process Management (BPM) and Business Process Automation (BPA) solutions that 
optimize efficiencies and accelerate digital transformation programs.   
 
Ken Nicolson, VP, Global Alliances, Pegasystems, said, “L&T Infotech 
demonstrates the depth of domain expertise, industry focus and client commitment 
we look for in a partner. This collaboration will help our joint clients leverage the 
full potential of BPM to streamline operations, increase operational efficiencies 
and ultimately deliver successful digital transformation.” 
 
Sanjay Jalona, Chief Executive Officer & Managing Director, L&T Infotech, said, 
“As our clients increasingly adopt digital, they look to us for robust solutions to 
improve the customer experience and process efficiencies. Synergies from our 
alliance with Pega will help our clients model their operations to meet the 
requirements of the new digital-age.” 
 
Through a dedicated BPM practice, L&T Infotech will provide organizations end-to-
end solutions from consulting to implementation and support across a range of 
industries. The two companies will also collaborate on solutions for Robotics Process 
Automation (RPA) and Robotics Desktop Automation (RDA).  
 
Pega’s applications streamline critical business operations, connect enterprises to 
their customers seamlessly in real-time across channels, and adapt to meet rapidly 
changing requirements. Available both on the cloud as well as on-premise, Pega 
solutions are built on its unified Pega 7 platform, which uses visual tools to easily 
extend and change applications to meet clients’ strategic business needs. Pega’s 
Global 3000 customers include many of the world’s most sophisticated and 

successful enterprises.  
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About L&T Infotech: 
 
Larsen & Toubro Infotech is a global IT services and solutions provider with presence 
in 22 countries. We solve complex business challenges at the intersection of digital 
and physical world with our real-world expertise and extreme client centricity. We 
help clients create better customer experiences, transform processes and build new 
businesses.     
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