PS IT INFRASTRUCTURE & SERVICES LIMITED

(Formerly Known as : Parag Shilpa Investments Ltd.)

612, 6th Floor, Shivai Plaza, Near Marol Industrial Co-Op. Soc. Ltd., Marol,
Andheri (East) Mumbai - 400 059. Tel.: (+91) 22 28500115

CIN : L72900MH1982PLC027146 Email : psitinfra@gmail.com, Website : www.psitinfrastructureltd.com

To

The Corporate Relationship Manager,
Bombay Stock Exchange

Phiroze Jeejeebhoy Towers,

Dalal Street, Mumbai - 400001,
Maharashtra.

Subject: Submission of Quarterly Investor Grievance Report under Regulation 13(3) of SEBI
(Listing Obligation and Disclosure Requirements) Regulations, 2015

Dear Sir,

We hereby enclose the Quarterly Investor Grievance Report for quarter ended 31% December, 2016

under Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,

2015.

Kindly take the same on record.

For

Mr. Kawarlal Ojha
(DIN: 07459363)
Managing Director
Date: 11" January, 2017
Place: Mumbai




CERTIFICATE
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AN ISO 9001-2008 COMPANY

PS IT INFRASTRUCTURE

AND SERVICES LTD.

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS

REPORT FOR THE PERIOD

01-10-2016 ToO 31-12-2016

SRL.NO.| NATURE OF REQUESTS/COMPLAINTS

STOCK
EXCHANGE

OPENING

R,
BALANCE Coees

SEBI

TOTAL
RECEIVED

REDRESSED | PENDING

1 DELAY IN TRANSFER OF SHARES.

2 NON-RECEIPT OF SHARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES.

3 DELAY/ NON-RECEIPT IN ISSUE OF
DUPLICATE SHARES,

4 DELAY/ NON RECEIPT OF ANNUAL REPORTS.

5 DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

6 DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

- DELAY/ NCN-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT

3 OF SALE PROCEEDS
BY THE BROKER ETC.

9 MANIPULATION IN THE ACCOUNTS
STATEMENTS.

UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT ACCOUNTS.

10

DABBA TRADING/ CHURNING ETC. IN

11 CLIENTS' ACCOUNTS.

DELAY/ NON-UPDATING OF CLIENTS'

12 INFORMATION IN RECORDS,

NIL COMPLAINT RECEIVED

For SHAREX DYNAMIC (INDIA) PVT.LTD.
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(AUTHORISED SIGNATORY)

For PS IT INFRASTRUCTURE & SERVICES LTD.
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Authorised Signatory



