ICRA

January 10, 2017

BSE Limited

Phiroze Jeejeebhoy Tower
Dalal Street, Mumbai — 400 001
Scrip Code: 532835

Dear Sir/Madam,

ICRA Limited

National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex

Bandra (E), Mumbai — 400 051

Symbol: ICRA

Sub: - Compliance under Regulation 13(3) of the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements) Regulations, 2015

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, please find enclosed
Statement of Investor Complaints for the Quarter ended December 31, 2016.

You are requested to take the above on record.

Regards,

(S.

Encl.: As above

Shakeb Rahman)
Company Secretary & Compliance Officer

Building No. 8, 2™ Floor
Tower A, DLF Cyber City
Phase I, Gurgaon - 122002

Tel. : +91.124.4545300

Fax : +91.124.4050424
CIN : L74999DL1291PLC042749

Website: www.icra.in
Email ' info@icraindia.com

Registered Office : 1105, Kailash Building, 11" Floor, 26 Kasturba Gandhi Marg, New Delhi - 110001. Tel. : +91.11.23357940-45 Fax : +91.11.23357945
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ICRA

Statement of Investor Complaints under Regulation 13(3) of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 for the Quarter ended December 31, 2016

Number of investor complaints pending at the beginning of quarter | 2
Number of investor complaints received during the quarter 10
Number of investor complaints disposed off during the quarter 12

Number of investor complaints those remaining unresolved at the | Nil
end of the quarter

For ICRA Limited
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(S. Shakeb Rahman)

Company Secretary & Compliance Officer
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