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PRESS RELEASE

YES BANK partners with Gupshup to introduce Al powered
Chatbots for instant loan offering |

Makes it quick and easy with a conversational Banking experience

Mumbai, January 05, 2017: YES BANK, India’s 5 largest private sector Bank has partnered with
Gupshup, a leading bot platform, to launch “YES mPower’ - a banking chat bot for its loan products.
Currently active on Facebook Messenger, YES mPOWER helps customers get information about Loan
Products offered by YES BANK and instantly gives a loan eligibility, enabling customers to get the
information they need quickly and easily. YES BANK plans to incrementally release more services
through the chat bot, making YES mPOWER the one stop shop for all loan requirements. On
YES mPOWER, a customer can get information on loan products like Personal Loans, Auto Loans,
Gold Loans, Loan Against Securities and products like Used Car Loans, Loan Against Properties,
Home Loans will be added shortly.

This utility is a first of its kind in the Retail Lending Industry backed by the cutting-edge technology of
BOTs and YES BANK is presently the only Bank to offer this feature in the market place for loan
products. The YES mPower BOT is available through Facebook Messenger and can perform all tasks of
loan origination across multiple products without the user requiring to download any additional
financial APP.

YES mPower, through its chat based interface and presence on Facebook Messenger, completely
transforms the way customers can find information about YES BANK’s loan products. The chat bot
offers an easy-to-use conversational interface that requires no knowledge of technology or banking.
The mPower BOT also facilitates instant communication with all stakeholders so that the customer’s
requirement can be addressed immediately.

Presently the Bank has launched this Chat BOT for its customer facing staff for addressing the loan
requirements of their customers anytime, anywhere and to ensure that loan detail communicated to
the customers are first-time-right. Given the exhaustive capabilities of YES mPower, it allows any
customer facing staff of the Bank to cross-sell any Retail Loans product without the need to memorize
product features, pricing, eligibility calculation and drastically reduces the time taken to train the
Bank’s sales teams on multiple products, thus significantly increasing efficiencies.

“YES BANK's goal is to make banking simple and seamless for our clients, so that their financial
requirements are met in the quickest and easiest way possible. We have always believed in leveraging
technology and innovation to offer a superior Banking experience, and the YES mPower will help us
digitize our very first interaction with customers looking for YES BANK’s loan products.”, said Pralay
Mondal, Senior Group President & Head, Retail & Business Banking, YES BANK. He added,
“We're excited to partner with Gupshup to introduce this chat bot that transforms banking as we know
it by offering a conversational interface to users”.

“Al driven conversations between brands and their consumers deliver better customer experiences
while lowering costs through automation” said Beerud Sheth, CEO, Gupshup. He added, “We are
thrilled to partner with a customer-centric organization such as YES BANK, that is driving disruptive

innovation in financial services industry.”
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Welcome to
Yes Mpower. Your one. stop shop
for loan related quenes at YES

BANK

‘, ‘We would like to know more
. about you and your financial

To é{art,with we would need

your full name.For Eg Pooja shah

We wouid also like to know your
moblle number

f/ Persona
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I Loan ) Auto Loan ) ( Gold Loan ) (
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Now that I know you a bit '© Let

us start evaluating your Personal

Loan eligibility

Please share your monthly
income

Are you already paying any EM|?

Please enter the amount.

Click on the button to enter
company name

YES L00NER
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Lastly, is your salary credited to
YES BANK account?

Congratulations! You are eligible
for a loan.amount of Rs. 20.9

lacs for.a tenure of 60 months

As an employee of (kD

, We are

“ pleased to offer you an exclusive

rate of interest anda
processmg fees ?
WOW!! &+ You saved Rs.
ininterestand Rs.

nprocessing fees

~Lhope | have sufficiently
- -answered your queries; we look

forward to serve you

{ Recheck eligibility )

o

s
{ Letus contactyou ) { M
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Thank you for your.confirmation;
Qur executivewill call you
shortly, meanwhile you may
keep the following documents
ready for your loan application

1. Application Form

2. KYC Documents: 1D & Address
proof

3. Signature Proof
4. Other Documents: Pan.Card
Income & Banking

You can speak to our PL-Sales
Executive-981 85 or'You
can speak to our Branch
manager at 970276
You can visit the nearest branch
at Ifc, Mumbai

You can call phone banking
officer 1800 2000(Toll Free) or
+9122 61219000

You can apply online

https://www.vesbank.in/
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YES BANK was the 1st Bank in India to introduce Chatbot based banking with the launch of YES TAG
in April 2016 which allows customers to perform banking transactions on various social messengers.

About Gupshup

Headquartered n Szlzcon Valle Y, Gupshup is the leadmg bot platform that is they easzest and fastest way to build
‘admnced bots. It offers tools supporting the end-to-end bot lifecycle that  frees the bot developer to : tsxon thezr
5bzzszness workﬂow It offers different tools for dezzelopers deszgners nnd business users s0 any one can develop
bots trrespective of their coding skills. Gupshup is used by over 30, OOO develc)pers handles over: 4 bzllzon
messages ner month and over 150 billion cumulatzve " o . , .

-'About YES BANK

YES BANK Indza 5 f ifth largest pri
,Tez ritories of India, headquarte;ed i |

YE BANK has a knowledge driven approach to bankzng, and offers a superlor customer experzence f01 its retazl
corpomte and emerging corporate banking clients. YES BANK is steadily evolvzng as the Professzonals Bank of
India wzth the long term mission of ”Buzldz)zg the Finest Qualzty Bank of the World in India by j 2020”.

For f‘urther mformahon, please contact:

YES BANK |  Adfactors

Jitesh Patel Delna Iraxii

Ph: +91 22 3347 9753; : Ph: +91-98206 60467 ,
Mob: +91 9820813570 Email: delna@adfactorspr.com

Email: jitesh.patel@yesbank.in
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