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Quarterly statement of Grievance Redressal Mechanism under Regulation 13(3) of SEBI (Listing Obligation and
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Sirs/ABIE,

Please find enclosed herewith information in respect of statement of Grievance Redressal Mechanism under
Regulation 13(3) of SEB! (Listing Obligation and Disclosure Requirements) Regulation 2015 for the quarter ended 30"

September, 2017 is giving below:-

"SI.No Particulars Complaint Status of | Complaint Status
- Equity of Bonds .
1 | Investor Complaints pending at the beginning of the quarter B8 0 O
2| Received during the quarter 546 [ 14_ Bgel = o
‘ 3 Disposed of during the quarter 547 - 1
4 Remaining unresolved at the end of the quarter 2 _'

You are requested to kindly take the information on records.
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Regd. Office : NHPC Office Complex, Sector-33, Faridabad - 121 003, Haryana

CIN : L40101HR1975G0I032564; Webstte : www.nhpcindia.com; E-mail ;
webmaster@nhpc.nic.in; Fax : 0129-2277941; EPABX No. : 0128-2588110/2588500
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Raf No. : R/NHPC 2013727 Qtr/2017 18
Date  : 04" October2017

CHIEF FINANCE TREASURY
MR K K GOYAL

4™ FLOOR

FINANCE DIVISION

NHPC OFFICE COMPLEX
SECTOR 33 FARIDABAD
HARYANA — 121 003

Unit  : NHPC Ltd Tax Free Bonds 2013 (NHPA) Tranche -1
Sub : Complaint status from 01.07,2017 to 30.09.2017

Vie are heroundsr furnishing the complaint stalus recaived and resolved during the period 01.07.2017 to
30692617

NHPC Tax Free Bonds, Tranche 1 | (NHPA)
Complaints received & resolved during the Period 01.07.2017 to 30.09.2017 |
sl ' Duration
No Nature of Complaints | Recejved Resolved | Pending
I Non-Receipt of Refand Order | ] ' 0 1 0 2-3 days

! 2-3 days

2 Mon Regoipt of ! ' 1 0

3 N Reesipt of Flaetione Caei ‘ 0 (] ) [ 23 days
| 4 MoreRecspr of Tt 5 5 | 0 [23days
[ 5 Nan Recom of fionds % So 8 8 0 2-3 days
|' | Total ' 14 14 o

Note: There is ML ponding i vestor Grieance for the period 01-07 2037 1o 36-09-2017

Thanking you,

Yours faithfully,
For Karvy Computershate Private Limited

Chandrasekhar \C;. )
Deputy Manager &y 2

warvy Computershare Private Limitod



