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Dear Sir/Madam,

Sub: Quarterly Statement of Investor Complaints

Pursuant to the Regulation 13 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, a statement of investor’s complaints for the quarter
ended 30 September 2017 is as under:

| Sr.No Details of Investor Complaint | No. of Complaints
1. Pending at the beginning of the quarter 1
2. Received during the quarter 5
3. Disposed of during the quarter 4
4, Unresolved at the end of quarter 2 |

You are requested to kindly take the above information on record.

Yours faithfully,
For Castrol India Limited
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Chandana Dhar
Company Secretary and Compliance Officer
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