R.S. SOFTWARE (INDIA) LTD.

CIN: L72200WB1987PLC043375
www.rssoftware.com
An IS0 9001:2008, 1SO 27001:2005 and SEI-PCMM Level 3 Company

October 04, 2017

The Asst. General Manager
Department of Corporate Services,
Bombay Stock Exchange Ltd.,

1st Floor, Phiroze Jeejeebhoy Towers,
Dalal Street,

Mumbai - 400 001

Dear Sir,

Sub: Grievance Redressal Report of the Company as per Regulation 13(3) of the
Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Requlations 2015 for the period ending September 30, 2017.

We are submitting the Grievance Redressal Report of the Company in terms of Regulation
13(3) of Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations 2015 for the period ending September 30, 2017.

This is for your information and records please.
Thanking you,

Yours faithfully,
For R S Software (India) Limited

T

Vijendra Surana
CFO & Company Secretary

Encl.: As above
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R S Software ( India ) Ltd.
Regulation 13(3) (Investor Grievance)

C B MANAGEMENT SERVICES (P) LIMITED
P-22, BONDEL ROAD, KOLKATA- 700019
TELEPHONE : 033-2280-6692/93/94

Company RS Symbol 517447\ Quarter 30.09.2017
Name Software RSSOFTWARE | ending
( India)
Ltd.

SCORES r00242 Reason Remarks
Registration for no (In case of
ID* 'SCORES any

1D’ exception)
Investor Grievance Details
No. of No. of No. of
investor NIL investor NIL investor NIL
complaints complaints complaints
pending at received disposed
the during the off during
beginning of quarter the quarter
quarter
No. of investor complaints those
remaining unresolved at the end of the NIL
quarter
History

N.A.
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