
EMERALD LEISURE$.,.ILT$;

October 12,2017

'fo,

'I'he Manager,
l.isting Department,
BSE Limited,
Ground Floor,
Phiroze Jeejeebhoy'I'owers,
Fort,
Mumbai - 400 001

Regd. Otf : Plot No. 366/'15, Swastik Park,
Near Mangal Anand / Sushrut Hospitai,
off E. Fxpress Highway, Chembur.
Mumbai, 400 071, lndia.
t : +91 222527 7504.
m: +91 91678 88900.
e : info@clubemerald.in
w: www.clubemerald.in

CIN : 174900MH1 948P1C006791

Scrip Code:507265

Subject: Statcment of Investor Complaints f or the quarter ended 30tr' Septemb er , 2017

Dear Sir/Madam,

Pursuant to Ilcgulation 13(3) of the Securities and Exchange Board of India (Listing Obligations
and Disclosure l{equirements) Regulations, 2015, please find below the statement giving
number of Investor Complaints for the quarter ended September 30,2017:

Particulars No. of
Complaints

No. of Investor Complqllq$,p94,rng e!the!99'"t"&q{ llfg
No. of lnvestor Complaint(s) received during the quarter

l!". of tt-r""rtot Co*pl@ gtrp_.jgd 9q 44ng thgggglg1
No. of Investor Co glltrStt4 of the

We are also enclosing herewith a certificate from the Rcgister and Transfer Agent for your
reference.

llequest vou to kindly take the same on records and acknowledge the receipt of the same.

'l'hanking You.

Yours Faithfully,

For Emerald Leisures Limited

Nilesh P. Kelkar
Company Secretary & Compliance Officer

Membership No.: A48570
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AN ISO 9001-2008 COMPANY

EMERALD LEISURES LTD
DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS
REPORT FOR THE PERIOD : 01-07-2017 30-09-2017TO

SRL.NO. NATURE OF REQUESTS/COMPLAINTS
OPENING
BALANCE

 TOTAL
RECEIVED

REDRESSED PENDING
 STOCK
EXCHANGE SEBI OTHERS

CERTIFICATE

     1 DELAY IN TRANSFER OF SHARES.

     2 NON-RECEIPT OF SHARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES.

     3 DELAY/ NON-RECEIPTS IN ISSUE OF
DUPLICATE SHARES.

     4 DELAY/ NON RECEIPT OF ANNUAL REPORTS. 1 1 1

     5 DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

     6 DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

1 1 1

     7 DELAY/ NON-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

     8 DELAY/ NON-PAYMENT OF SALE PROCEEDS
BY THE BROKER ETC.

     9 MANIPULATION IN THE ACCOUTS
STATEMENTS.

    10 UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

    11 DABBA TRADING/ CHURNING ETC. IN
CLIENTS' ACCOUNTS.

    12 DELAY/ NON-UPDATING OF CLIENTS'
INFORMATION IN RECORDS.

For SHAREX DYNAMIC (INDIA) PVT.LTD.

(AUTHORISED SIGNATORY)

   2    1    1   0    1   0   1  TOTAL


