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AN INTEGRATED STEEL PLANT CIN No. : L27109WB1968PLC027399

Date: 16™ October, 2017

To

The Secretary The Secretary

National Stock Exchange of india Ltd BSE Ltd.

Exchange Plaza P J Towers, Dalal Street,
Bandra Kurla Complex, Bandra (E) Mumbai-400 001
Mumbai-400 051 Scrip Code: 532650

NSE Symbol; MSPL

Dear Sir,
Sub: Compliance under Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 for the second quarter ended 30" September, 2017

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosures Requirements) Regulations, 2015, please find below the status of the investor complaints
received and redressed during the Second quarter ended 30" September , 2017.

SI. No. | PARTICULARS 3 MONTHS ENDED (30.09.2017)
Investor Complaints

Pending at the beginning of the quarter 0

Received during the quarter 4

4

0

Disposed during the quarter
Remaining unresolved at the end of the quarter

RIWIN [

This is for your kind information and record.
Thanking You.

Yours faithfully,
For MSP STEEL & POWER

o™ (g

Shreya Kar A
Company Secretary
ACS Mem no: 41041

Encl: as above
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R/MSP/QTR/IGR
039 0CT., 2017

M/s MSP Steel & Power Limited
1675, Block-A, 2nd Floor,

New Alipore,

KOLEATA - 700 053

Dear Sir,

SUB . INVESTORS' GRIEVANCE REPORT

This is to certify that the following Complaints/Requests were received and resolved at our end from
01.07.2017 10 30.09.2017
REQUESTS :

SLNO NATURE OF COMPLAINT RECEIVED RESOLVED = PENDING
1 CHANGE OF ADDRESS 0 i {
2 LOSS OF §/C AND REQUEST FOR ISSUE OF DUPLICATE i { 4
3 RECEIPT OF DDIS AGAINST DW FROM BANKE { O U
4 REQUEST FOR TRANSMISSION OF SECURITIES {4 g 4
3 CHANGE CORRECTION OF BANK MANDATE {4 0 {4
& CHANGE CORRECTION OF BANK MANDATE ON DW i1 0 0
7 RECEIPT OF DIVIDEND WARRANT FOR ?{E:L{?fﬁi,fi};«“x"fl(f}?‘é 0 ) {

b REQUEST FOR ECS FACHITY ) i 0 a
9 NON RECEIPT OF DIVIDEND WARRANTS 0 i 0
10 NON RECEIPT OF REFUND ORDER 0 4 {
i NON RECEIPT OF SECURITIES 0 i i
12 NON RECEIPT OF ANNUAL REPORT 4 4 Y
13 UPDATION OF TELEPHONE /FAX/MOBILE/EMAIL 0 { @
14 REQUESTS POR COMMUNICATION IN PHYSICAL FORM 0 { 0
i3 RECEIPT OF 1B FOR DUPLICATE DIVIDEND WARRANT i o ]
i6 RECEIPT OF 1B FOR [SSUE OF DUP SECURITIES i { g
17 CHANGE CORRECTION OF NAME ON SECURITIES 0 0 0
i8 REQUEST FOR DEMAT (CDSL) { U 0
h 19 RECEIPT FOR DEMAT {(NSDIL) 0 ’ { 0
20 TRANSFER OF SECURITIES 0 { 0

LETTERS FROM CLIENTS REGARDING
21 BILLE/PAYMENTSMOUTRIPARTITE AGREEMENT 4 0 0
22 REQUEST FOR COMMUNICATION IN PHYSICAL FORM ¢ 0 0
23 RECEIPT OF DIMS AGAINST DW FROM COMPANY/BANK. 0 { g
24 REQUEST FOR CONSOLIDATION/SPLIT OF SECURITIES i 0 ]
TOTAL 4 4 ¢
....... 2
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COMPLAINTS :

SLNO NATURE OF COMPLAINT RECEIVED RESOLVED PENDING
1 SEBL 1 i ]
2 STOCK EXCHANGE COMPLAINTS 0 g it
3 TRANSFER/NON RECEIPT OF SHARES g 0 O
4 DIVIDEND RELATED 0 0 0
This is for your kind information and records.
Thanking you,
Yours faithfully,
for KAk V‘t’ CQMPU TERSHARE PRIVATE LIMITED
AR .
\U g
3 VASANTHA RAO CHOWDARI ‘
Manager >
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