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Oct 02, 2017

BSE Limited National Stock Exchange of India Limited
25" Floor, P. J. Towers, Exchange Plaza, Bandra Kurla Complex,
Dalal Street, Bandra (E),

MUMBAI - 400 001 MUMBAI — 400 051

(Company Code: 505714) (Company Code: GABRIEL)

Sub: Compliances under Reg. 13(3) for the half year ended September 30, 2017
Dear Sirs

We are enclosing herewith the Statement required under Grievance Redressal mechanism for the
half year ended September 30, 2017, to be submitted to the Stock exchanges under Regulation
13(3) of SEBI (LODR) Regulations, 2015.

We request you to take the above information on record and kindly acknowledge the receipt.
Thanking You,
Yours Sincerely,

For Gabriel India Limited

L

Nilesh Jain
Company Secretary

Encl: As above

e

Registered Office :
29th Milestone,
Pune-Nashik Highway,

Village Kuruli, Taluka Khed,
ANAND )Y Dist. Pune - 410 501 (India)

CIN : L34101PN1961PLC0157:



GABRIEL INDIA LIMITED
Regulation 13(3) of the SEBI Listing Regulations, 2015.
“Statement on Grievance Redressal mechanism for the quarter ended September 30, 2017”

S.No. [Nature of Complaints e No of Complaints No. of Complaints Na. of Complaints No:of complaints
.y C R
s pending at the received during the disposed of during - |pending at the end of
é beginning of the quarter the quarter |the guarter
i quarter -
1{Mon receipt of Dividend Warrants NIL 29 29 NIL
2|Non receipt of Share certificates after NIL 28 8 NIL
transfer/merger/split/ consolidation
3|Non receipt of Interest Warrants NIL NIL MNiL NIL
4|Non receipt of Annual report NIL 15 15 NIL
Total NiL 72 72 NIL

A4




GABRIEL INDIA LIMITED

CONTROL REPORT AS ON 30.09.2017

Sno Description Cases % Shares % Equtiy
1|PHYSICAL 15256 23.07 11510862 8.01
2|ELECTRONIC 50867 76.93 132133078 91.99

Total: 66123 100.00 143643940 100.00

STATEMENT ON STATUS OF SHARE TRANSFERS PERIOD 01.07.2017 TO 30.09.2017

S.No. |Particulars No.of Cases % to Total

A Total number of Share Transfer 56 100.00

B Transfer requests processed within 30days 23 41.07

C Transfer requests processed beyond 30days Q 0.00

D Transfer under process (within 30days at the Qtr.end) 0 0.00

Note: 33 cases Comprising 58.93% were under rejection.

STATEMENT ON STATUS OF DEBENTURE TRANSFERS

S.No. |Particulars _ No.of Cases % to Total

A Total number of Debenture Transfer Requelts received 0

B Transfer requests processed within 30days : 0

C Transfer requests processed beyond 30days 0
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s
GABRIEL INDIA LIMITED
Report on Correspondance for the period 01.07.2017 to 30.09.2017
AGEWISE ANALYSIS OF GOMPLAINTS ATTENDED

%l = WS

S.No. Nature of action taken T No. of days in which action taken Total e
1-15 16-30 > 30
1 Ay 29 0 0 29
Non receipt of Dividend/Interest warrant Demand Drafts Despatched
Total 29 0 o . 29
2 28 0 o] 28
Non receipt of Certificate duly transferred/ Stock Split Certificate sent
Total 28 0 0 28
3[Non receipt of Annual Report 15 0 0 15
Total 15 8] o] 15
Grand Total | % of total) 72 0 0 72
ALL REQUESTS RECEIVED HAVE BEEN ATTENDED TO AND FOLLOWING ACTION IS TAKEN IN ALL CASES
S.No. Nature of action taken No. of days in which action taken Total
1-15 16-30 > 30

1|Non receipt of interest/redemption warrants Q 0 0 0
DDs issued in place of warrants 0 0 0 0
Informed that warrants already issued 0 ] 0 0
Warrants already encashed 0 0 0 0
Revalidated warrants sent 0 0], 0 0
Total 0 0 0 0
2|Non receipt of certificate duly transferred/ after stock split 28 0 0 28
Procedure for issue of duplicate certificate sent 25 0 0 25
Issued allotment letter 0 0 0 0
Certificate sent 0 0 0 0
Informed about certificate despatched 0 0 0 0
Total 53 0 0 53
3|Non receipt of dividend warrant 29 0 0 29
Indemnity Bond despatched/received 5 0 0 5
Demand Draft despatched/received 0 0 0 0
Re-validated warrants sent ‘b‘, 0 0 0 0
Total 34 0 0 34
4|Non receipt of Annual Report 15 0 0 15
Annual Report sent 0 0 0 0
Total 15 0 0 15
5|{Change of address 52 0 0 52
Change bf address recorded 0 0 0 0
Total 52 0 0 52
6|Re-validation of Interest/Dividend warrant 24 0 0 24
Re-validated warrants sent 0 0 0 0
Sent by Karvy to the Company to revalidation 0 0 0 0
Total 24 0 0 24

7|Bank particulars infomed/any change thereof Bank account particulars
updated in records 4 0 4] 4
Total 4 0 8] 4

8|Renewal/Replacement/Consolidated of Certificates/ Request for Issue
of Duplicate Certificates 0 0 0 0
Registration of POA 0 0 0 0
Duplicate certificates issued 7 0 0 7
Certificates despatched after exchanged 0 0 0 0
__|Renewed/replaced/Consolidated certificates Despatched 0 4] 0 0
Total 7 0 0 7
9|Miscellanecus Correspondence : 0] = 0 0 0
Nominee Entry request recorded & records updated ] P 0 0
Transmission Query replied 16 ? 0 a 16
Stop transfer request accepted and informed 0 0 0 0
New Specimen Signature recorded 34 =0 0 34
TDS Certificate despatched 0 0 0 0
Rematerialistaion request received 0 0 0 0
Return mail cases 0 0 0 0
Name deletion/Correction 16 0 0 16
Electronic Clearing 0 0 0 0
Demat request 141 0 0 141
Total 207 0 0 207
Grand Total 396 0 4] 396
Percentage of Total 100.00 0 0 100.00




