April 6, 2017

SNOWMAN"

The Cold Chain Company

National Stock Exchange of India
Limited

Exchange Plaza

Bandra Kurla Complex

Mumbai - 400 050

Ph No: 2659 8452

Fax No: 2659 8237/38

Email: cmlist@nse.co.in
Scrip Code: SNOWMAN

BSE Limited

Department of Corporate Services
Phiroze Jeejeebhoy Towers
Mumbai - 400 001

Ph No: 22727 1233/34

Fax: 2272 1072/ 2037/2061/ 41

Email: corp.relations@bseindia.com
Scrip Code: 538635

Dear Sir/Madam,

Sub: Statement of Grievance Redressal Mechanism

With reference to the above captioned subject pursuant to Regulation 13(3) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015, please find
attached the Statement of Grievance Redressal Mechanism for the quarter ended March

31, 2017.

We request you to kindly take the aforesaid information on record.

Thanking You

For Snowman Logistics Limj

A. M. Sundar

Chief Financial Officer, Company Secretary & Compliance Officer
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U4.04.2017
Ic.

Company Secretary
Srowman Logistics Limited

Dear Sir/Madam,

Link Intime India Pvt. Ltd.
CIN : U67190MH1999PTC 118368

C- 101, 247 Park, L.B.S. Marg,
Vikhroli (West), Mumbai - 400 083.
Tel. : +91 22 4918 6000

Fax : 491 22 4918 6060

E-mail : mumbai@linkintime.co.in
Website : www.linkintime.co.in

SUB: Investor Grievance Report for the quarter ended 31.03.2017

Unit: SNOWMAN LOGISTICS LIMITED

Please refer the below Investor grievance details for the period from 01.01.2017 to

31.03.2017.
1. | No.Investor Complaints pending at the beginning of quarter NIL
2 No. of Investor Complaints received during the quarter. NIL
3. | No of Investor Complaints disposed of during the quarter NIL
. 4. | No. of Investor Complaints remaining unresolved at the end of the NIL
quarter.

This is for your information and record.

Yours faithfully,
For Link Intime India Pvt Ltd.

Authorise Signatory
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