w Signet Industries Limited (For quarter ended on March 31st, 2017}

Part I ()

Details regd

Name of the Ooﬂwmnw

Cumulative number of complaints received in this quarter

Cumulative number of complaints resolved in this guarter

=
Serial No.

Type I1

Type HI

Type IV

Others

Total

Type I1

Type [11

Type IV

Others

Total

A

F=B+C+D+E

K=G+H-+I+}

—

Signet [ndustries Limited

TOTAL

Number of complzints pending as at the end of the quarter

Number of complaints pending >30 days from the date of receipt

Type i1

P

Type IV

Others

Total

Type Il

Type 11

Type IV

Others

Total

Reason for
pending
>30 days
and action
proposed
for
resolving

P=L+M+N+O

U=Q+R+5+T

v

0

N.A.

Type iV: Non-receipt of annual reports, annual forms, bonus shares/interest on delayed receipt of refund order/ dividend and interest




