b Balkrishna
EQ., Paper Mills Lid.

Date: April 07, 2017

BSE Limited National Stock Exchange of India
Listing Department Limited

P.J. Tower, Dalal Street, Listing Department

Mumbai — 400 001 Exchange Plaza, Plot No. C/1,

G-Block, Bandra Kurla Complex,
Bandra (East), Mumbai — 400 051

Script Code: 539251 Symbol : BALKRISHNA

Sub: Statement of Investor Complaint for the quarter ended 31st March,
2017.

Ref: Regulation 13 (3) of the SEBI (LODR) Regulations, 2015.

Dear Sir/ Madam,

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, we submit

herewith the Statement of Investor Complaint received during the quarter from
1st January, 2017 to 31st March, 2017, which we trust you will find in order.

Kindly take the above on record and acknowledge.

Thanking you,

Yours faithfully,
For Balkrishna Paper Mills Limited

G

(Omprakash Singh)
Company Secretary and Compliance Officer

Encl: As above

Registered Office:
A/7, Trade World, Kamala City, Senapati Bapat Marg, Lower Parel, Mumbai, India - 400 013
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CERTIFICATE
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COMPANY

BALKRISHNA PAPER MILLS LTD.

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS
01-01-2017 TO 31-03-2017

REPORT FOR THE PERIOD

SRL.NO.

NATURE OF REQUESTS/COMPLAINTS

OPENING
BALANCE

STOCK
EXCHANGE

SEBI

OTHERS

TOTAL
RECEIVED

REDRESSED

PENDING

DELAY IN TRANSFER OF SHARES.

NON-RECEIPT OF SHARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES.

DELAY/ NON-RECEIPT IN ISSUE OF
DUPLICATE SHARES.

DELAY/ NON RECEIPT OF ANNUAL REPORTS.

DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

DELAY/ NON-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT OF SALE PROCEEDS
BY THE BROKER ETC.

MANIPULATION IN THE ACCOUNTS
STATEMENTS.

10

UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

11

DABBA TRADING/ CHURNING ETC. IN
CLIENTS' ACCOUNTS.

12

DELAY/ NON-UPDATING OF CLIENTS'
INFORMATION IN RECORDS.

NIL COMPLAINT RECEIVED

For SHAREX DYNAMIC (INDIA) PVT.LTD.
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(AUTHORISED SIGNATORY)



