ICRA

May 11, 2017

ICRA Limited

BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers Exchange Plaza,

Dalal Street Plot no. C/1, G Block

Mumbai 400 001, India Bandra-Kurla Complex

Scrip Code: 532835 Bandra (East)

Mumbai - 400 051, India
Symbol: ICRA

Dear Sir/Madam,

Sub: - Analyst Presentation, 2016-17

Pursuant to the applicable Regulations of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, please find

enclosed Analyst Presentation, 2016-17.
Kindly take the above on record.

Regards,

. 1$I:keb Rahman)
Company Secretary & Compliance Officer

Encl.: As above

Building No. 8, 2" Floor
Tower A, DLF Cyber City
Phase Il, Gurgaon - 122002

Tel. : +91.124.4545300

Fax : +91.124.4050424
CIN : L74999DL1931PLC042749

Registered Office : 1105, Kailash Building, 11" Floor, 26 Kasturba Gandhi Marg, New Delhi - 110001. Tel. : +91.11.23357940-45 Fax : +91.11.23357945

RATING - RESEARCH

Website: www.icra.in
Email : info@icraindia.com

INFORMATION



ICRA

A MOODY'S INVESTORS
SERVICE COMPANY

&

ICRA Limited

Analyst Presentation, 2016-17
11th May, 2017




Table of Contents

1. Business Profile
2. Performance Review: ICRA Limited

3. Performance Review: ICRA Group

ICRA, A Moody’s Investor Service Company



Business Profile

ICRA, A Moody’s Investor Service Company 3



ICRA Group Structure

ICRA

A MOODY'S INVESTORS
SERVICE COMPANY

|

Management

Credit

Rating/Grading Consulting

L 4

Pragati Development
Consulting Services Limited

9® ICRA
NEPAL

*
—-> @ ICRA Indonesia

* Working License surrendered

ICRA, A Moody’s Investor Service Company

|

Information
Services/KPO

ICRA ONLINE LIMITED
A Group ICRA Company



The ICRA Factor

Our services are designed to ...

Q

Q

Provide information and guidance to institutional and individual investors/creditors
Enhance the ability of borrowers/issuers to access the money market and the capital
market for tapping a larger volume of resources from a wider range of the investing
public

Assist the regulators in promoting transparency in the financial markets

Provide intermediaries with a tool to improve efficiency in the funds-raising process

ICRA, A Moody’s Investor Service Company



Independent credit opinion supported by research

* Leading provider of credit ratings and research for risk

assessment and management

* Subsidiary of Moody’s Investors Service

Ratings

U 25+ years of operating history

O 250+ dedicated analyst staff

0 6000+ live ratings across sectors

O Pan-India presence

U First to rate partially guaranteed bonds
and Tier-1 bonds under Basel Il

Research

0O Sector focused analyst teams

U Wide coverage of 100+ sectors

U Monthly/Quarterly research publications
O 200+ special comments on emerging issues
O 90+ webinars and 10,000+ participants

U Dedicated website www.icraresearch.in

ICRA, A Moody’s Investor Service Company



Performance Review: ICRA Limited
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ICRA Standalone: Financial Highlights

Operating income grew by 8.8% to Rs.58.07 Cr. for the year ending March 31, 2017. This was because of
good growth in debt market related ratings.

Other Income is higher by almost 50% y-o-y, mainly due to higher interest income
PBT grew by 22.6% and was at Rs. 30.78 Cr
Growth in PAT is 23.2% at Rs 20 Cr

The company recommends a dividend of INR 27 per equity share, (270% of the face value of INR 10 each
equity share )for the financial year ended March 31, 2017 (previous year INR 25 per equity share). The
payment of dividend is subject to approval at the forthcoming Annual General Meeting.

The company successfully completed its buyback on April 3, 2017

ICRA, A Moody’s Investor Service Company



ICRA: Standalone Financials

Revenues: (INR Lakh) FY 17 Growth FY 16 FY 17 Growth
% Q4 Q4 %
Operating Income 19,537 21,090 7.9% 5,338 5,807 8.8%
Other Income 2,369 3,403 43.6% 406 605  49.0%
Total Income 21,906 24,493 11.8% 5,744 6,412 11.6%
Personnel Expenses 8,333 9,146 9.8% 2,072 2,102 1.4%
Administrative Expenses 1,088 1,165 7.1% 306 332 8.5%
Other Expenses 2,375 2,617 10.2% 750 815 8.7%
Total Expenses 11,796 12,928 9.6% 3,128 3,249 3.9%
Profit before depreciation, prior period
adjustments, exceptional items & tax 10,110 11,565 14.4% 2,616 3,163 20.9%
Depreciation 356 320 -10.1% 106 85 -19.8%
Profit before exceptional items & tax 9,754 11,245 15.3% 2,510 3,078 22.6%
Exceptional items* (345) 681 - -
PBT 9,409 11,926 26.8% 2,510 3,078 22.6%
Taxes 3,262 3,598 10.3% 887 1,078 21.5%
PAT 6,147 8,328 35.5% 1,623 2,000 23.2%
Operating Profits (PBDIT) 7,741 8,162 5.4% 2,210 2,558 15.7%
Key Ratios
PBT (before exceptional items)/Total Income 44.5% 45.9% 43.7% 48.0%
Operating PBDIT/Operating Income 39.6% 38.7% 41.4% 44.1%

*Exceptional item in FY16 represents Impairment of investment in PT ICRA Indonesia and FY 17 represents Capital gain from sale of ICTEAS (wholly
owned subsidiary

One time additional expenses in FY 17: Leave encashment (INR 1.4 Cr), Buyback expenses (INR 1.8 Cr), Disinvestment related expenses (INR 4.28 Cr)
ICRA, A Moody’s Investor Service Company



ICRA Standalone Profit & Loss (Quarterly Performance)
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ICRA: Segment-wise Revenues
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Basel I, Debt Market recorded healthy expansion
7,354 during the year resulting in robust growth in
Non Basel revenues

35%

Basel Revenues got impacted due to modest

growth in bank credit in FY17

Securitisation market continued the positive
momentum with the issuance volume rising
significantly over previous year

2016-17
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ICRA Investments as on Mar 31,

ICRA Investments Standalone(INR 482.5 Cr)

Invetment in
subsideries,
26.9

Cash & Bank
Balance, 2.0

Investment in

Mutual
Funds, 175.9
Bank
Deposits,
191.1
Investments

Investment in
Corporate
Deposits, 49.9

in
Debentures,______—
36.8

2017

Investmentin Subsidiaries (INR. 26.9 Cr)

Nepal, 0.6

Lanka, 2.6

ICRON, 8.7

IMacCs,
15.0

O Cash & Cash Equivalents (including Investments in MFs, FDs, Debentures & Corporate Deposits) of INR.455.6 Cr

for ICRA Standalone

O Yield of 9.2% on MF, 7.2% on Bank deposits and 10% on Debentures

* Post ICTEAS sale as on October 7, 2016 and impairment recognition in PT ICRA Indonesia in previous years
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ICRA: Trend in Financial Performance
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ICRA: Rated Volumes
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Debt market related ratings have shown consistent growth year on year. Growth in bank loan related ratings have

moderated, and we have reduced our presence in certain segments.
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Operating Environment

L Moderate capacity utilisation, high leverage levels of some large corporate groups and weak asset quality of the

banking system continued to delay a broad-based recovery in investment activity

O Yields during the quarter initially declined, however, firmed up towards the end of the quarter

L Demonetisation temporarily affected economic activity in some sectors. The consumption boost that was
expected in H2 FY2017 on account of the near-normal monsoon and the implementation of the Seventh Central

Pay Commission’s (SCPC’s) recommendations, was affected by the note ban

O Debt market issuance during Q4 increased by 98% year on year. NBFC and corporate issuances drove debt

market growth aided by faster transmission and finer pricing

L CPissuances continued to be active and showed robust growth . CP outstanding increased significantly over last

year(53% YoY)
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Source: Bloomberg
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ICRA: Challenges & Risk Factors

L

Transition to the Goods and Services Tax (GST) may lead to momentary disruptions

L

Any economic slow down may impact the volume of bank credit or debt securities, thereby impacting

business

Ease of access and relative cost economics of overseas funding alternatives
Adverse changes in regulations

Reputation related risks

Competitive pressures from other rating agencies

Ability to retain/attract quality manpower; rising compensation and related costs

o0 00D

Pricing and cost pressures

ICRA, A Moody’s Investor Service Company
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Performance Review: ICRA Group
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ICRA Group: Financial Highlights

Consolidated Operating Income was at Rs. 78.78 Cr, as against Rs. 92.01 Cr in the corresponding
quarter of the previous fiscal year, reflecting a decline of 14.4%. This was mainly due to the sale of
the IT business in October 2016

U Despite decline in Operating Income, the PBT for the quarter was higher by 10.3% and was at
Rs.33.74 Cr, supported by higher Other Income and lower expenses

L Consolidated Operating Income was Rs. 333.03 Cr, compared to Rs. 341.15 Cr in the previous fiscal
year. The moderate decline was mainly due to sale of the IT business and was compensated by
growth in other business segments

O The PBT for the current year was at Rs. 116.85 Cr, compared to Rs. 118 Cr in the previous year. In
spite of sale of the IT business, the decline was less than 1%

ICRA, A Moody’s Investor Service Company
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ICRA Group: Consolidated Financials

Revenues: (INR lakh) Growth FY 16 FY 17 Growth
% Q4 Q4 %

Ratings 19,747 21,343 8% 5,371 5,870 9%
Consultancy 2,854 2,978 4% 742 781 5%
Outsourced and Information Services 4,194 4,841 15% 1,147 1,213 6%
IT related (Sales & Professional) 7,320 4,141 -43% 1,941 14 -99%
Total Operating Income 34,115 33,303 -2% 9,201 7,878 -14%
Other Income 2,708 2,452 -9% 492 625 27%
Total Income 36,823 35,755 -3% 9,693 8,503 -12%

Profit before interest, depreciation, prior period adjustments,
exceptional items & tax 12,813 12,539 2% 3,344 3,575 7%

Interest 55 - - -

Profit before depreciation, prior period adjustments,

exceptional items & tax 12,758 12,539 2% 3,344 3,575 7%
Depreciation 958 854 -11% 284 201 -29%
PBT 11,800 11,685 -1% 3,060 3,374 10%
Taxes 4,157 4,246 2% 1,124 1,171 4%
PAT (before minority interest) 7,643 7,439 -3% 1,936 2,203 14%
Operating PBDIT/ Operating Income 29.6% 30.3% 31.0% 37.4%

One time additional expenses in FY 17: Leave encashment (INR 2.12Cr), Buyback expenses (INR 1.8 Cr), Disinvestment related expenses (INR 4.28 Cr) and
Provision of one consultancy project (INR 1.8 Cr)

ICRA, A Moody’s Investor Service Company 19



ICRA GROUP Profit & Loss (Quarterly Performance)
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ICRA Group: Segment-wise Composition

FY 16 FY 17
Revenue Composition Amount Amount
Ratings 1975 57.9% 2134 64.1%
Consultancy 28.5 8.4% 29.8 8.9%
Outsourced and Information Services 419 12.3% 48.4 14.5%
ITrelated (Sales & Professional) 732 21.5% 414 12.4%
Total Operating Income 341.2 100.0% 333.0 100.0%

FY 16 FY 17
Reported margins absolute (INR Cr) Amount Amount
Ratings 77.2 76.4% 834 82.6%
Consultancy 2.6 2.6% (0.5) -0.5%
Outsourced and Information Services 13.8 13.7% 15.1 15.0%
IT related (Sales & Professional) 7.4 7.3% 2.9 2.9%
Total Segmental Profits (OPBDIT) 101.1 100% 100.9 100%
Reported margins % FY 16 FY 17
Ratings 39.1% 39.1%
Consultancy 9.1% -1.6%
Outsourcing and Information 33.0% 31.2%
IT related (Sales & Professional) 10.1% 7.0%
Group Margins% 29.6% 30.3%

ICRA, A Moody’s Investor Service Company



ICRA Group: Performance Over the Years

Total Income (Rs. Lakh)

CAGR 9.3% . 35755 EPS (Basic) 156 .

68.93 66.77
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34815

Dividend to Shareholder (INR)

23 24
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* The moderate decline was mainly due to sale of the IT business
** Subject to shareholder’s approval
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ICRA Group: Investment Portfolio

Investments (Rs. lakh)
Mutual Funds

Fixed Deposits with Banks
Cash & Bank balances
Debentures

Corporate Deposits
Others

Total Liquid Investments

2015-16

Cash & Bank

balances Others

4% 0%

Fixed
Deposits with
Banks
53%

2015-16
18,444
22,607

1,837

31
42,920

Mutual Funds
43%

2016-17

17,594
21,368
607
3,675

4,985
31
48,260

2016-17

Corporate

Deposits Others

10% 0%

Debentures
8%

Cash & Bank
balances
1%

Mutual Funds
37%

Fixed Deposits
with Banks
44%
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ICRA Group: Update on Advisory Services

0 Operating revenue was higher by 4% in FY17

* Delays in execution and slower growth in fresh business impacted business growth

O Operating Margin is negative 1.6% in FY 17, compared t0 9.1% in FY 16

* Negative Operating Margin is primarily due to higher provisioning for specific project as
per the provisioning policy of the Company

U Challenges

= Qverall business environment, especially private investment cycle remained subdued

ICRA, A Moody’s Investor Service Company

24



ICRA Group: Update on Outsourcing & Information
Services

O Overall Revenue growth of 15%

*  Revenue from outsourcing services grew primarily on account of growth in existing and new projects
both in domestic and global market.

O Operating Margin at 31.2% in FY 17, compared to 33% in FY 16

*  Operating margin de-grew by 1.8% due to change in compensated absences policy and fixed assets
impairment

O Challenges

* To expand offerings base to include higher value-added services like analytics

ICRA, A Moody’s Investor Service Company
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Divestment of ICTEAS

O The Board of Directors of the Company at its meeting held on August 5, 2016
and the Members of the Company through Postal Ballot, on September 17,
2016, approved sale of the entire shareholding held by the Company in ICRA
Techno Analytics Limited (“ICTEAS”) (now known as "Nihilent Analytics
Limited") to Nihilent Technologies Limited, for a consideration of Rs. 68.75
Crores, comprising (i) payment of cash consideration of Rs. 32.00 Crore; and (ii)
unsecured, unrated, 10% interest-bearing and unlisted non-convertible
debentures, issued for the balance amount, to be redeemed after one year and
fifteen days from the date of allotment i.e. October 7, 2016.

 The transaction got consummated on October 7, 2016, and as a result, ICTEAS
along with its subsidiaries ceased to be subsidiary of the Company.

ICRA, A Moody’s Investor Service Company



Buyback of Equity Shares

The Company has bought back 96,720 equity shares at an average price of 4,135.54 per
equity share from the open market through stock exchange mechanism, deploying
INR.39.99 crore, representing 99.997% of the maximum buyback size of INR 40.00
crore. The buyback was commenced on March 2, 2017 and closed on April 3, 2017.

ICRA, A Moody’s Investor Service Company
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Disclaimer

This Analyst Presentation contains certain forward-looking statements (including expectations and plans) that may be
identified by words, phrases, or expressions such as “expected”, “likely”, “will”, “would”, “continue”, “intend to”, “in future”,
“opportunities” or their variations. These forward-looking statements are subject to certain risks and uncertainties that could
cause actual results to differ materially from those reflected in the forward-looking statements. Factors that might cause such
differences include, but are not limited to, those discussed under the sections titled “Business Outlook” and/or “Challenges/Risk
Factors”, which are a part of this review presentation. Readers are cautioned not to place undue reliance on these forward-

looking statements, which reflect management’s analysis only as of the date hereof.

The information set out in the Analyst Presentation may be subject to updating, completion, revision, verification and
amendment and such information may change materially. Neither the Company nor any of its representatives is under any
obligation to update or keep current the information contained herein.

This Analyst Presentation has been prepared for informational purposes only. This Analyst Presentation does not constitute a
prospectus under the (Indian) Companies Act and will not be registered with any registrar of companies. This Analyst
Presentation and the information contained herein does not constitute or form part of any offer for sale or subscription of or
solicitation or invitation of any offer to buy or subscribe for any securities of the Company, nor should it or any part of it form
the basis of, or be relied on in connection with, any contract or commitment whatsoever. The securities of the Company have
not been and will not be registered under the U.S. Securities Act of 1933, as amended (the "Securities Act"), and may not be
offered, sold or delivered within the United States or to U.S. persons absent from registration under or an applicable exemption
from the registration requirements of the United States securities laws. In particular, neither the information contained in this
Analyst Presentation nor any copy hereof may be, directly or indirectly, taken or transmitted into or distributed in the U.S.,
Canada, Australia, Japan or any other jurisdiction which prohibits the same. Any failure to comply with this restriction may
constitute a violation of the United States or other national securities laws. No money, securities or other consideration is being
solicited, and, if sent in response to this presentation or the information contained herein, will not be accepted.

The Company or any of its Subsidiaries shall have no liability whatsoever for any loss howsoever arising from any use of this
Analyst Presentation or its contents or otherwise arising in connection with this Analyst Presentation.

ICRA, A Moody’s Investor Service Company

28



