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PRESS RELEASE

YES BANK becomes First Indian Bank to be certified with ISO 31000
for its Enterprise Risk Management (ERM) Framework

Mumbai, June 27, 2017: YES BANK, India’s fourth largest private sector bank has become
the first bank in India, and among a select few globally, to be certified by British Standard
Institution (BSI), United Kingdom, for Enterprise Risk Management Framework
(ISO 31000). With this accomplishment, YES BANK joins the league of top multinational

companies lauded for their robust risk management processes.

YES BANK has developed an integrated comprehensive ERM framework establishing better
standards in the industry for identifying, assessing, reporting and monitoring risks, among
several other pioneering initiatives resulting in improvements in the efficiency of operations,

effectiveness of tactics and the efficacy of the strategy of the organization.

In order to be ISO 31000 compliant, YES BANK conducted comprehensive internal
assessments and identified gaps to be addressed, followed by business risk assessments,
documentation and implementation audits. YES BANK was awarded Certificate of
Compliance, along with a detailed Compliance report for 2017 on successful completion of
the audit process.

Commenting on the development, Rana Kapoor, Managing Director & CEO, YES BANK,
said, “YES BANK has time and again demonstrated its commitment towards strengthening
risk management processes and establishing benchmarks in the industry at par with global
leaders. We are pleased to become India’s first bank to be ISO 31000 certified. This
accomplishment bolsters our continued efforts in building a robust organization with a
superior risk architecture geared towards our vision of becoming India’s Finest Quality Big
Bank by 2020.”

YES BANK believes in imbibing best practices based on global standards across its
organization and is also certified for ISO 9001 (Quality Management System), 27001
(Information Security Management System), 22301 (Business Continuity Management
System), 14001 (Environment Management System) & ISO 29990 (Learning Management
System).

YES BANK was recently declared one of the top 5 private sector banks to get AA rating
(highest) among 51 banks surveyed by Code Compliance Rating of banks done by the
Banking Codes and Standards Board of India (BCSBI) 2017.

About ISO 31000

ISO 31000 is a family of standards relating to risk management codified by the International
Organization for Standardization. The purpose of ISO 31000:2009 is to provide principles
and generic guidelines on risk management. ISO 31000 secks to provide a universally
recognised paradigm for practitioners and companies employing risk management
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processes to replace the myriad of existing standards, methodologies and paradigms that

differed between industries, subject matters and regions.

About British Standard Institution

British Standards Institution (or BSI), is the national standards body of the United Kingdom.
BSI produces technical standards on a wide range of products and services, and also
provides certification and Trainings based on Management standards

About YES BANK
YES BANK, India’s fourth largest private sector Bank with a pan India presence across all 29 states

and 7 Union Territories of India, headquartered in the Lower Parel Innovation District (LPID) of
Maunbai, is the outcome of the professional & entrepreneurial commitment of its Founder Rana
Kapoor and its Top Management team, to establish a high quality, customer centric, service driven,
private Indian Bank catering to the futire businesses of India.

YES BANK has adopted international best practices, the highest standards of service quality and
operational excellence, and offers comprehensive banking and financial solutions to all its valued
custoniers. .

YES BANK has a knowledge driven approach to banking, and offers a superior customer experience
for its retail, corporate and enterging corporate banking clients. YES BANK is steadily evolving as the
Professionals’ Bank of India with the long term mission of becoming “INDIA’s FINEST QUALITY
BIG BANK by 2020”.

For further information, please contact:

YES BANK Adfactors

Jitesh Patel Jyothi Goswami
Mob: +91 9820813570 Ph: +91-9702488388

Email: jitesh.patel@yesbank.in Email: jyothi@adfactorspr.com




