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LTI chosen as the Duck Creek Implementation Partner by 

Utica National Insurance Group  
 

LTI’s proprietary implementation accelerators and pre-configured 

capabilities to streamline the deployment process 
 

Mumbai – June 29, 2017 – Larsen & Toubro Infotech Ltd. (NSE: LTI, BSE: 540005), a global technology 

consulting and digital solutions company today announced it has been selected by Utica National Insurance 

Group for Duck Creek Policy System implementation. Utica National is a P&C insurance carrier that ranks 

among the top 100 insurance organizations in the United States. It is also the second-largest insurer of 

agents’ errors and omissions (E&O) business in the United States. 

This engagement will empower the transformation initiative of Utica National’s commercial lines by: 

 Implementing Duck Creek Policy for five lines of business across 17 states 

 Migrating existing policies from the Mainframe system to Duck Creek CL Edge platform 

 Faster time to market by leveraging several proprietary accelerators from LTI 

 Integration with 20+ internal and external systems 

 Ensuring ISO Compliance 

The new system will support all activities across policy life cycle such as new business, conversion renewals, 

real renewals, short-term policies, amendments, cancellations, rewrite, reinstate, DNR, reverse DNR, GL 

audits, proposal print and policy print.  

Sriram Seshadri, vice president, chief information officer and chief information security officer at Utica 

National said, "This is an important transformation initiative for us and we chose LTI for its insurance sector 

knowledge, strong Duck Creek partnership, and expertise in P&C commercial lines. LTI also offered a 

unique organizational change management approach to enable smoother adoption of new system. The 

company’s strong focus, teamwork, and responsiveness to our needs throughout the evaluation process 

made the final difference."  

Anil Vazirani, chief business officer, Insurance, LTI said, "One of the key requirements for insurance 

companies is to be efficient and responsive to market needs by leveraging configurable systems and 

automating business processes. This initiative will prepare Utica National for the next phase of growth 

through competitive pricing and speed to market. As a Duck Creek software implementation partner, LTI 

brings a robust program management framework, suite of accelerators and add-on digital solutions to 

improve overall customer experience."  
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About LTI: 
 
LTI (NSE: LTI, BSE: 540005) is a global technology consulting and digital solutions company helping more 

than 250 clients succeed in a converging world. With operations in 27 countries, we go the extra mile for 

our clients and accelerate their digital transformation with LTI’s Mosaic platform enabling their mobile, 

social, analytics, IoT and cloud journeys. Founded 20 years ago as a subsidiary of the Larsen & Toubro 

group, our unique heritage gives us unrivaled real-world expertise to solve the most complex challenges 

of enterprises across all industries. Each day, our team of more than 20,000 LTItes enable our clients to 

improve the effectiveness of their business and technology operations, and deliver value to their 

customers, employees and shareholders. Find more at www.Lntinfotech.com or follow us at @LTI_Global 

About Utica National Insurance Group: 

Utica National Insurance Group is a Top 100, nationally recognized insurer providing personal and 

commercial insurance products and services, with the second-largest errors and omissions business in the 

United States. Utica National sells its products through more than 2,200 independent insurance agents 

and employs over 1,200 people countrywide. The company was founded in 1914 and is headquartered in 

New Hartford, New York, with seven regional offices. 

More Information: 

 LTI Insurance Practice 

 Duck Creek and LTI announce partnership 

 LTI Awarded Multi-Year Contract by Hartford Steam Boiler (HSB) 

 LTI Completes Transition Phase of Strategic Engagement with Insurity 

 Giles Baxter, International CIO, AJG talks about LTI relationship 

Connect with LTI: 

 Read our News and Blogs 

 Follow us on Twitter and LinkedIn 

 Like us on Facebook 

 Watch our videos on YouTube 

Media Contacts: 
 

 
Neelian Homem 
PR & Media Relations - India 
+91-900-434-5540 
neelian.homem@lntinfotech.com        

 
Karin Bakis 
PR & Media Relations - USA 
+1-978-758-3546 
karin.bakis@lntinfotech.com  

 
Katrina Dixon 
PR & Media Relations - Europe 
+44-771-475-3308 
Katrina.dixon@lntinfotech.com  

 

http://www.lti.io/
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