Let’s Solve

LTI/SE/STAT/2017-18/59

National Stock Exchange of India Limited
Exchange Plaza, Bandra-Kurla Complex
Bandra (E), Mumbai- 400 051

NSE Symbol: LTI

Dear Sir,

Rx&

Celebrating 20 Years

July 17, 2017

The BSE Limited,

Phiroze Jeejeebhoy Towers,
Dalal Street, Mumbai- 400 001
BSE Scrip Code: 540005

Subject: Intimation to the Exchange pursuant to Regulation 13(3) of the SEBI (Listing Obligations

and Disclosure Requirements) Regulations, 2015

In terms of Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we attach herewith a Quarterly report under Grievance Redressal Mechanism of

the Company as on June 30, 2017.

We request you to take note of the same.

Thanking You,

Yours sincerely,
For Larsen & Toubro Infotech Limited

Bugra
/
P Angna Arora.— A
" Head- Secretarial & Compliance Officer

Encl: As above
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LARSEN AND TOUBRO INFOTECH LIMITED

Quarterly report under Grievance Redressal Mechanism for the quarter ended June 30, 2017

The Investor Grievances have been divided into two categories:

A. Complaints

Particulars No. of Complaints
Investor Complaints pending at the beginning of the quarter as on April 1, 0

2017

Investor Complaints received during the quarter

Investor Complaints disposed off during the quarter

Investor Complaints remaining unresolved at the end of the quarter as on June 0
30,2017

Notes:

1. The Number of Complaints received during the quarter also include one complaint lodged on

SCORES which did not pertain to the Company.

2. Please note that the aforesaid complaints include the complaints received through SCORES portal,

Stock Exchanges and Depositories.

B. Requests\Queries

Particulars No. of Requests\Queries
Requests\Queries pending at the beginning of the quarter as on April 1, 2017 1
Requests\Queries received during the quarter 58
Requests\Queries disposed of during the quarter 56
Requests\Queries remaining unresolved at the end of the quarter as on June 3*

30,2017

* Have been subsequently resolved.




