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HO: SEC:219: 2017-18

To:

1. The Manager 2. The General Manager
Listing Department BSE Limited
National Stock Exchange Of India Limited Corporate Relationship Dept
Exchange Plaza, C-1, Block G Phiroze Jeejeebhoy Towers
Bandra-Kurla Complex Dalal Street
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Dear Sir,

We enclose copy of the press communiqué released by us for your kind information.
Thank You,

Yours faithfully,

CO SECRETARY



Karnataka Bank Ltd.
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PLANNING AND DEVELOPMENT DEPARTMENT

PRESS RELEASE Date: July 01, 2017

KARNATAKA BANK - STAFF TRAINING COLLEGE BAGS, ‘I1SO 9001:2015"
CERTIFICATION.
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The Staff Training College of Karnataka Bank has been awarded with the prestigious
ISO 9001:2015 certification by TVE Certification Services Pvt. Ltd Trichy, which is a

certification authority under the aegis of International Accreditation Forum &
International Accreditation Services, USA. ISO 9001:2015 is a prestigious certification
awarded for the compliance to quality management standards. Karnataka Bank is one
among the few Banks who have found themselves eligible for this type of unique
recognition. The certification is valid for a period of 3 years with annual surveillance
audits. The scope of the certification broadly covered the training provided to the
employees of the bank focus on the policy, infrastructure and systems adopted for the
same by the Staff Training College.

Speaking on the occasion, Shri Mahabaleshwara M. S., Managing Director & CEQ,
said “The award of the ISO 9001:2015 certification is a unique recognition of the

commitment of Karnataka Bank in imparting the best training to its workforce to be



the best in Banking Industry. The Bank is fully committed to the process of imparting
quality training with the aid of best in class infrastructure and its continual
improvement in accordance with the ISO requirements. We shall continue to dedicate
all our efforts in ensuring that our training methods and infrastructure are continually

improved upon to keep in pace with the changes in the industry”.
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