POONA DAL AND OIL INDUSTRIES LTD.

OFFICE : 71/A, INDUSTRIAL ESTATE, HADAPSAR, PUNE - 411 013 (INDIA).

: - : 26816021, E-mail : pdoil@pdbmgroup.com
PDOIL TEL.: +91 20-26816020, 26816024, FAX : 26 pdoil@p group
CIN:L15313PN1993PLC070263

Dated 17" July, 2017

To,

The General Manager,
Listing Compliance

Bombay Stock Exchange Ltd.
Phiroze Jeejeebhoy Towers,
Dalal Street,

Mumbai - 400 001

Sub: Submission of Investor Grievance Statement for the quarter ended June 30,2017

Ref: Regulation 13(3) of the SEBI (Listing Obligation and Disclosure Requirements)
Regulations,2015.

Dear Sir,

Pursuant to Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirement)

Regulation, 2015, we are hereby enclosing the Statement of Investor Grievances for the quarter
ended June 30,2017.

Kindly take the same on your record and acknowledge.

Thanking You

Yours Faithfully,

For POONA DAL AND OIL INDUSTRIES LIMITED

()M”j/w
MANAGING DIRECTOR
(DIN: 00053321)
Enc: Statement of Investor Complaints




CERTIFICATE
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MA3409091D

AN ISO 9001-2008 COMPANY

POONA DAL AND OIL IND. LTD.

DETAILS OF INVESTOR'S REQUESTS

REPORT FOR THE PERIOD

/ COMPLAINTS

: 01-04-2017 TO 30-06-2017

SRL.NO.

NATURE OF REQUESTS/COMPLAINTS

OPENING | STOCK
BALANCE | EXCHANGE

SEBI

OTHERS

TOTAL
RECEIVED

REDRESSED

PENDING

DELAY IN TRANSFER OF SHARES.

NON-RECEIPT OF SHARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES.

DELAY/ NON-RECEIPTS IN ISSUE OF
DUPLICATE SHARES.

DELAY/ NON RECEIPT OF ANNUAL REPORTS.

DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

DELAY/ NON-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT OF SALE PROCEEDS
BY THE BROKER ETC.

MANIPULATION IN THE ACCOUTS
STATEMENTS.

10

UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

11

DABBA TRADING/ CHURNING ETC. IN
CLIENTS' ACCOUNTS.

12

DELAY/ NON-UPDATING OF CLIENTS'
INFORMATION IN RECORDS.

TOTAL

For SHAREX DYNAMIC (INDIA) PVT.LTD.

QC=—

(AUTHORISED SIGNATORY)



