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Vice President

National Stock Exchange of India Limited

“Exchange Plaza”, Bandra — Kurla Complex

Bandra (E)
Mumbai — 400 051

Dear Sir,

MARUTI § € suzuki
Way of Life!

General Manager

Department of Corporate Services

Bombay Stock Exchange Limited

Phiroze Jeejeebhoy Towers
Dalal Street, Mumbai — 400 001

Sub: Press Release

Please find enclosed herewith as Annexure — “A”, a copy of press release being issued

today.

Kindly take the same on record.

Thanking you,

Yours truly,

For Maruti Suzuki India Limited

S. Ravi Aiyar
Executive Director (Legal)

& Company Secretary

Encl.: As above
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Gurgaon Plant:
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Tel. 0124-2346721, Fax: 0124-2341304

Manesar Plant:

Maruti Suzuki India Limited,

Plot No.1, Phase 3A, IMT Manesar,
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Annexure - “A”

New True Value — Transforming buying experience of a pre-owned car
A network of new True Value outlets to be set up

“Star rating” of cars, seamless digital interface to empower customers

Focus on quality cars, offered with warranty and free service

New Delhi, August 10, 2017: Maruti Suzuki, leader in passenger vehicles, today announced a complete

revamp of its True Value operations, designed to make pre-owned cars more attractive and transparent

for our valued customers.

As a part of Maruti Suzuki’s transformation, a network
of independent True Value outlets will be set up across
the country, with a larger display area for a variety of
pre-owned cars of Maruti Suzuki. These outlets will be
digitally integrated through a portal so that customers
can access details of all the cars available at True Value
outlets nation-wide. This will help customers to make
their choice and visit the relevant True Value outlet for
a test drive.

To ensure quality and reliability, pre-owned Maruti
Suzuki cars will be carefully selected (criteria details
in the box), refurbished at Maruti
workshops and offered to customers with warranty and

given Suzuki

free services.

Managing Director and CEO Kenichi Ayukawa said:
“We want to offer buyers of pre-owned cars the same
experience as buyers of new cars. A network of spacious
new outlets, using digital technology for customer
convenience, will be a highlight of True Value. Our focus
will be on quality cars, refurbished and certified with the
assurance of warranty. A star-rating for each car will
help the True Value customers to make a right choice”.

True Value 2.0

Advanced infrastructure

- Brand new stand-alone outlets

- A wide display area for variety of cars

Seamless digital experience

- Customers can select cars online and visit
the respective True Value outlet for test
drive and completing the transaction

- All details of the car (specifications, features,
star ratings and other details) will be
available online

Improved transparency

- Pre-owned cars will be checked on 376
parameters before sale

- Star ratings for cars (1 to 5 Star) to empower
customers to make an informed choice

Customers’ delight

- Trust, reliability, transparency and warmth

- Hassle-free documentation

- Standardized and seamless digital and retail
customer experience

- Certified cars will have a warranty period
and free after sales service like new cars

True Value ‘certified’ cars

- Maruti Suzuki car not driven for more than 1
lakh km and less than 7 years old

- Not more than two ownerships

Vehicle not used for commercial purposes

No retrofitted CNG or LPG kits

He added: “As a part of Maruti Suzuki’s transformation, we have introduced new products, entered new
segments and launched the NEXA channel for sales and service. All these initiatives have been
appreciated by our customers. A revamped True Value is a part of these efforts.”



Certification of a car is an exhaustive process which starts with evaluation of the car on 376 check
points. The refurbishment and service requirements are also identified during evaluation. Then the car is
refurbished at Maruti Suzuki workshops. Post refurbishment, the cars are inspected and rated on six
parameters — engine, suspension, brakes, electrical, transmission & steering control and exteriors &
interiors. With this a True Value certificate is issued for the car. Further, a certified car comes with

multiple free services and company-backed warranty up to one year.

Up to 150 new True Value outlets by March 2018

True Value was first launched by MSIL in 2001. It redefined the pre-owned car market by offering a safe,
reliable and hassle free purchase experience for buyers of pre-owned cars.

As part of the transformation, up to 150 standalone outlets will be set up across India by March 2018.
Customers will be offered a seamless experience from accessing car details on portal to test drive and
purchase.

Click here for hi-resolution images of all-new True Value outlets:
https://flic.kr/s/aHsm5cKGsA
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