REL/.XO

5t January, 2018

BSE Ltd.

Corporate Relationship Department
1st Floor New Trading Rotunda
Building, P J Towers

Dalal Street Fort,

Mumbai — 400001

National Stock Exchange of India Ltd

Listing Department,
Exchange Plaza,
Bandra Kurla Complex,
Bandra (East),
Mumbai- 400 051

Scrip Code — 530517

Scrip Code - RELAXO

Sub: Statement of Investor Complaints for the Quarter ended on 31.12.2017 in terms of

Regulation 13(3) of SEBI (LODR) Regulations, 2015.

Dear Sir,

In compliance with the provisions of Regulation 13(3) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements) Regulations, 2015, we are furnishing
herewith the statement giving details of Investor complaints for the Quarter ended on

31.12.2017 which is as under:

S.No Parficulars No.of Complaints
1. | No. of Investor Complaints pending at the beginning of the Quarter 0
2. | No. of Complaints received during the Quarter 10
3. | No. of Complaints disposed during Quarter 10
4. | No. of Complaints pending / unresolved during the Quarter 0

Request you to please take the above mentioned information on our record.

Thanking You

For Relaxo
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Enclosure :

1. List of Complaints received and resolved during the Quarter.
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RELAXO FOOTWEARS LIMITED
STATUS REPORT FOR THE PERIOD 01.10.2017 TO 31.12.2017
S.NO/PARTICULARS OPENING BALANCE | NATURE COMPLAINTS
as on 01.10.2017 RECEIVED |TOTAL |RESOLVED |PENDING
1|Status of Application 0 Complaint 0 0 0 0
2|Non receipt of Refund Pay Order 0 Complaint 0 0 0 0
3|Request for duplicate share certificate 0 Request 2 2 2 0
4|Non receipt of securities 0 Complaint 0 0 0 0
5|Non receipt of Annual Reports 0 Complaint 0 0 0 0
6|Non receipt of Brokerage 0 Complaint 0 0 0 0
7|SEBI/Stock Exchange Complaints 0 Complaint 0 0 0 0
8|Non Receipt of Dividend Warrants 0 Complaint 1 1 1 0
9| Duplicate/Correction/Revalidation of Dividend warrant 0 Request 0 0 0 0
10|Others * 0 Request 7 7 7 0
TOTAL 0 10 10 10 0
* Letters with regard to Change of Address /ECS intimation

Note: Further we confirm that there is no complaint to resolve / attend pending more than 30 days.
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