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The General Manager The Manager

Corporate Relationship Department National Stock Exchange of India Ltd.
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Dear Sir,

Sub: News clarification — “TRAI directs RCom to refund unspent money of
mobile customers”.

Ref: BSE and NSE emails dated January 22, 2018

With reference to your above referred email, we submit that Company has replied to
the Telecom Regulatory Authority of India (TRAI) against their direction dated
January 19, 2018 to the Company and M/s Reliance Telecom Limited, a wholly
owned subsidiary of the Company to refund the unspent balance and security
deposits of their mobile subscribers. The Company has not received any follow up
direction from TRAI till date.

The Company submits that the Company is in compliance to the existing Rules,
Regulations and License conditions.
Kindly inform your members accordingly.

Yours faithfully
For Reliance Communications Limited

[Podenl

Prakash Shenoy
Company Secretary

Registered Office: H Block, 1% Floor, Dhirubhai Ambani Knowledge City, Navi Mumbai 400 710.

CIN : LA5309MH2004PLC147531



