Elpro International Ltd

17th Floor, Nirmal, Nariman Point
Mumbai 400 021, India

T +91 22 2202 3075, +91 22 4029 9000
F 491 22 2202 7995

Date: January 16, 2018 CIN : L51505MH1962PLC012425

To,

Corporate Service Department
BSE Limited

Jeejeebhoy Towers, Dalal Street,
Mumbai - 400023

Fax No. 022 22722037/ 22723719

Scrip Code: 504000 - Elpro International Limited

Sub: Statement of Investors Complaints Pending/ Disposed of/ Unresolved during the quarter
ended on December 31, 2017

Dear Sir,

Pursuant to the provision of Regulation 13(3) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, we hereby submit the Statement on
Investor Complaints for the quarter ended December 31, 2017, received from RTA, Sharex Dynamic
(India) Pvt. Ltd.

We request you to kindly take the above in your record and oblige.

Thanking You,
Yours faithfully,

For Elpro International Limited

Binal Khosla

Company Secretary

Encl: a/a

Chinchwadgaon, Pune 411 033, India
T +91 20 2735 2961, F +91 20 2735 3037
Visit us at : www.elpro.co.in



CERTIFICATE

JAS-ANZ

MAaMOMHEILD

AN ISO 9001-2008 COMPANY

ELPRO INTERNATIONAL LTD.

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS

REPORT FOR THE PERIOD

01-10-2017 TO 31-12-2017

SRL.NO.

NATURE OF REQUESTS/COMPLAINTS

OPENING
BALANCE

STOCK
EXCHANGE

SEBI

OTHERS

TOTAL
RECEIVED

REDRESSED

PENDING

DELAY IN TRANSFER OF SHARES.

NON-RECEIPT OF SHARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES.

DELAY/ NON-RECEIPTS IN ISSUE OF
DUPLICATE SHARES.

DELAY/ NON RECEIPT OF ANNUAL REPORTS.

DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

DELAY/ NON-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT OF SALE PROCEEDS
BY THE BROKER ETC.

MANIPULATION IN THE ACCOUTS
STATEMENTS.

10

UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

"

DABBA TRADING/ CHURNING ETC. IN
CLIENTS' ACCOUNTS.

12

DELAY/ NON-UPDATING OF CLIENTS'
INFORMATION IN RECORDS.

TOTAL

For SHAREX DYNAMIC (INDIA) PVT.LTD.
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