January 12, 2018

Mr. Khushro A. Bulsara-

Senior General Manager

Listing Compliance & Legal Regulatory
BSE Limited

Corporate Relations Department

P.J. Towers, Dalal Street

Mumbai - 400 001

BSE Scrip Code: 532648

Dear Sirs,

SUB: Status of Investor Complaints for the quarter ended December 31, 2017

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 we submit herewith the Status of Investor Complaints for the quarter ended

December 31, 2017.
Kindly take the same on record.
Thanking you,

Yours faithfully,
For YES BANK LIMITED

Shivanand R|Shettigar
Company Secretary

Encl: a.a
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STATEMENT OF INVESTOR COMPLAINTS FOR THE QUARTER ENDED DECEMBER

31, 2017

Particulars No. of Complaints
Investor Complaints pending as at October 1, 2017 6
Investor Complaints received during the quarter from October 1, 2017 to 80
December 31, 2017
Investor complaints disposed off during the quarter from October 1, 2017 77
to December 31, 2017
Investor Complaints unresolved as at December 31, 2017 9
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