eClery

eClerx Services Limited

CIN: L72200MHZ006PLCI25319

Regd Office: Sonawala Building,

1# Floor, 29 Bank Street, Fort,

Mumbai — 400 023, India.

Phone: +91-22-60148301] Fax : +91 22 6614 8655

Email id ; investor{@eclerx.com | Website : www.eclerx.com

January 4, 2018

Department of Corporate Services Listing Depariment

Bombay Sfock Exchange Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers, Exchange Plaza,

Dalal Street, Bandra-Kurla Complex, Bandra (E),
Mumbai 400 001 Mumbai - 400 051

K.A. Ishwari Vaidya K.A. Snehal Bhide

Fax: 22722037139 Fax: 265698237/38

Dear Sirs,

Sub: Quarterly Statement of investor complaints

Stock Code: BSE — 532927
NSE- ECLERX

With reference to the given subject, please find attached the Quarterly Statement of investor complaints
for the quarter ended on December 31, 2017 provided by our Registrar and Share Transfer Agent - Karvy
Computershare Private Limited (KARVY}, pursuant to Regulation 13 of SEBJ {Listing obligations and

Disclosure requirements) Regulations, 2015
Please acknowledge the receipt of this filing.

Thanking you,

Yours faithfully
For eClerx Services Limited
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Rohitash (Gupta
Chief Financial Offcier

&ncl: As above




KARVYI

R/ECL/GEN/18/5
fanuary 3, 2018

eClerx Services Ltd.

4" Fioor, Express Towers,
Nariman Point,
Mumbai - 400 021

Kind Attn.: Ms. Divya

Dear Sir,

Unit: eClerx Services Limited

We certify that period from 01.10.2017 to 31.12.2017 the Complaints received have been redressed to the

satisfaction of the investors and no complaints are pending as on 31.12.2017. The details of complaints recaived
and resolved are furnished hereunder.

Dascription Opening Balance Received during the | Resolved during Pending as on
as on 01.10.2017 Quarter the Quarter 31.12.2017

Non-receipt of Refund | NiL MIL NIL NIL

crder

Mon-receipt of NIL o NIL I T NH ]

Electronic Cradits

#on receipt of ML 1 1 NiL

dividend

Woarrants{Including

Enguiries)

SEBI Complaints NIL NIL Nil NiL

Stock Exchange MIL NiL ML Nit

Camplaints

Consumer NiL NIL NIL NiL

Forum/Court Cases

Advocate Natices NIL NIL ML NIL

Yotal NEL 1 1 it

This Is for your information.
Thanking you

Yours faithfully
far KARVY COMPUTERSHARE PHRIVATE LINMITED

eddy §
Manager

Karvy Computershare Private Limited
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