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POWER FINANCE CORPORATION LTD.

(MR BN &I IYHH) (A Govt. of India Undertaking)

(3mg wH.3M. 9001:2015 HAIVE) (1SO 9001:2015 Certified)

No: 1:05:138:11:1GC
Date: October 17, 2018

National Stock Exchange of India Limited, Bombay Stock Exchange Limited,
Listing Department, Exchange Plaza, Department of Corporate Services,
Bandra — Kurla Complex, Floor — 25, PJ Towers,

Bandra (E), MUMBAI — 400 051. Dalal Street, MUMBAI — 400 001.
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Sub: Statement of Investor Complaints for the Quarter ended 30" September, 2018

Sir/Madam.

In compliance of Regulation 13(3) of the SEBI (Listing Obligations and Disclosure
Requirements), 2015, please find enclosed herewith statements on investor complaints
pertaining to Equity (Annexure 1) and Bonds (Annexure-II) of PFC for the Quarter
ended 30" September, 2018.

This is submitted for your information and record.

Yours faithfully,
For Power Finance Corporation Ltd.

L

o) (Manohar Balwani)

A 2
aM

Company Secretary
Email: mb@pfcindia.com
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R/KCPL/RIS/PFC/ Quarter ended- September -2018
October 8, 2018

Power Finance Corporation Limited
Urjanidhi Building
1, Barakhamba Lane

Connaught Place
New Delhi— 110 001

Dear Sir,

Sub: Investor Complaint for the Quarter ended 30™ September , 2018

We are furnishing below the status of Investor Complaints received and Details of Transfer and other

requests processed during the period 1* July , 2018 to 30" September , 2018.

S.No Particulars Opening | Received Total Disposed Pending as
Balance as Received on 30-
on 09.2018
1.07.2018
1 | Non Receipt of Refund Orders 0 1 1 1
2 | Non Receipt of Electronic Credit of 0 0 0 0
Shares
3 | Non Receipt of Dividend Warrants 0 103 103 103
4 | Non Receipt of Annual Reports 0 59 59 59
5 | Non Receipt of Securities including 0 ) 17 17 0
Bonus allotment
6 | Complaints from SEBI 0 1 1 1 0
7 | Complaints from ST.EXC 0 2 2 2 0
8 | Complaints from ROC/MCA 0 0 0 0 0
9 | Legal Notice 0 0 0 0 0
10 | Consumer Forum 0 0 0 0 0
Total 0 183 183 183 0

We hope you will find the above in order.
Thanking you,

Yours faithfully,
For Karvy Computershare Private Limited

YV,
B Srinivas
Manager
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Status of Investors’ Complaint pertaining to Bonds received & attended (from 1% JULY 2018 to 30-SEP-2018)

The status of Investors’ complaint received and attended for bonds issue during the period from 01.07.2018 to
30.09.2018 is given as under:-

S. Nature of Bond Series ISIN NO. Opening M Received | Attended | Pending as Current Status of *
No Balance on Pending Complaints |
. as on __ 30.09.2018 ,
01.07.2018 “
1. | POWER FINANCE INE134E07075 4
| CORPORATION LTD- INE134E07083 _
| INFRA BOND-2010-2011 | INE134E07091 0 342 342 0 0
“@ (PFCA) |
“ INE134E07109
|
2. | POWER FINANCE INE134E07158
| CORPORATION LTD- | INE134EQ7166 0 65 65 0 0
_ INFRA BOND-2011-2012 __ INE134EQ7174 )
(PFCB) | INE134E07182 | | _
3. | POWER FINANCE _ _ [ m
CORPORATION LTD-TAX | "-000 | 3 5 __ o ;
FREE BOND 2011-2012 | _ B : _
(PFCC) | INE134E07208 | | _
4. POWER FINANCE INE134E07216 | _
| CORPORATION LTD- INE134EQ7224 il 0 14 34 _ 0 _ 0
PRIVATE PLACEMENT INE134E07232 _ _
BOND2011-2012- (PFCD) INE134E07240 | | _
5. | POWER FINANCE INE134E07414 | m
_ CORPORATION LTD-TAX INE134EQ7422 _ r
' FREE BOND-2013-2014 | INE134E07430 i
| (PFCE) INE134E07448 | 0 32 32 0 “ 0
A_ INE134E07455 | |
| 1 | |
INE134E07463 | | m
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POWER FINANCE INE134E07331

CORPORATION LTD-TAX INE134E07349 4 4 0 0
FREE BOND-2012-2013 INE134EQ7356 =

INE134EQ7364

POWER FINANCE INE134E07539

CORPORATION LTD-TAX INE134EQ7547
FREE BOND-2015-2016 INE134E07554 7 - 0 0

INE134E07562

INE134E07570

INE134EQ7588

(Signature of HOU)




