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Zensar to enable SynChem’s seamless business operations
Selected as JD Edwards implementation partner

Johannesburg, South Africa: February 14, 2018: Zensar Technologies, a leading digital solutions
and technology services company that specializes in partnering with global organizations across
industries on their Digital transformation journey, announced that it has won the mandate for
providing JD Edwards 9.2 implementation for Africa’s leading specialty chemicals conglomerate,
SynChem. The project involves integrating three of its holding companies into one single ERP
framework, to bring in seamless operational excellence. Zensar will be managing the implementation
across the key functional areas of finance, manufacturing, supply chain and asset maintenance.

Sandeep Kishore, Chief Executive Officer and Managing Director, Zensar Technologies said, “Today’s
businesses need to be nimble, in order to leverage the emerging technology platforms. Zensar has
vast experience in working with global enterprises on their ERP mandates; we are confident of
generating business value for SynChem.”

Shoaib Nathie Head of IT, SynChem commented, “We are focused on streamlining our operations
across our group companies. For this initiative, it was important for us to have a partner who
understands the framework and has the experience of large scale implementations. We were pleased
with the work done by Zensar for our group company, Idwala and we look forward to another
successful outcome with them.”

Prameela Kalive, Executive Vice-President and Head, Applications Business Solutions, Zensar
Technologies said, “Our team has successfully enabled SynChem'’s group company, Idwala to realize
benefits from the JD Edwards implementation. We understand their business challenges and our team
of experts will be able to help SynChem through the entire implementation process seamlessly.”

Harish Lala, Senior Vice-President and Head, South Africa, Zensar Technologies said, “SynChem’s
business operations are process intensive, and they needed a partner to help them streamline their
critical business operations. Our local understanding of the market, coupled with domain capabilities
makes us confident of helping the customer to experience enhanced efficiency and better alignment
of its processes.”

SynChem has chosen a phased approach to migrate its member companies onto a single ERP solution.
This project involves three of its member companies with the objective to enhance business process
and workforce efficiency. Additionally, the company is looking at ways to improve operational,
management and statutory reporting.

The expected business benefits include:

e Provide a robust platform for current and future business growth of current operations

e Provide effective support for growth by SynChem’s acquisition strategy

o Effectively cater to processes in the areas of Finance, Supply Chain, Transportation,
Manufacturing and Capital Assets Maintenance

e Enhance business process and workforce efficiency

e Lower total cost of ownership

e Improve operational, management and statutory reporting
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About SynChem

most of the products they supply.

About Zensar (www.zensar.com)

Zensar is a leading digital solutions and technology services company that specialises in partnering with
global organisations across industries on their Digital Transformation journey. A technology partner of
choice, backed by strong track-record of innovation; credible investment in Digital solutions; assertion
of commitment to client’s success, Zensar s comprehensive range of digital and technology services
and solutions enable its customers to achieve new thresholds of business performance. Zensar, with
its experience in delivering excellence and superior client satisfaction through myriad technology
solutions, is uniquely positioned to help them surpass challenges around running their existing
business most efficiently, helping in their legacy transformation, and planning for business expansion
and growth through innovative and digital way.

Follow Zensar via:

Zensar Blog: http://www.zensa r.com/blogs

Twitter: https://twitter.com/Zensar

LinkedIn: mps://www.Iinkedin.com/companv/zensar—technologies
Facebook: https://www.facebook.com/Zensar

Catch our refreshed new website at: WWW.zensar.com

About RPG Enterprises (www.rpggroup.com)
Mumbai head-quartered RPG Enterprises is one of India's largest industrial conglomerates. With over
15 companies in its fold, the group has a strong presence across core business sectors such as
Infrastructure, Tyre, IT and Specialty. Established in 1979, RPG Enterprises is one of India’s fastest
growing business groups with a turnover in excess of Rs 22,000 crore.

For any queries please feel free to reach out:

FPR Contacts (Global Headquarters
India):

Lavanya Jayaram

Chief Marketing Officer

Zensar Technologies

+91 9922243544
lavanya.jayaram@zensar.com
Aradhana Prabhu

Public Relations

Zensar Technologies

+91 9765999749
aradhana.prabhu@zensar.com ]

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements
which involve a number of risks and uncertainties that could cause actual results to differ materially from
those in such forward-looking statements. The risks and uncertainties relating to these statements
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acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal incentives,
political instability, legal restrictions on raising capital or acquiring companies outside India, and
unauthorised use of our intellectual property and general economic conditions affecting our industry. The
Company does not undertake to update any forward-looking statement that may be made from time to
time by or on behalf of the Company.
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