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SEC/110/2017-18 March 23, 2018
BSE Limited National Stock Exchange of India Ltd.
Mumbai Samachar Marg, Exchange Plaza,

Fort, Mumbai - 400 001. Bandra-Kurla Complex,
Bandra (East), Mumbai - 400 051.
Stock Code : 532638 SHOPERSTOP
Dear Sirs,

Sub: Revision in Rating

Pursuant to provisions of Regulation 30 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, please be informed that CRISIL
Ltd., has upgraded their rating on the Rs. 100 crore commercial paper of the
Company from “CRISIL A1” to “CRISIL A1+”. The communication from CRISIL
Ltd. in this regard is enclosed herewith.

We request you to kindly take the same on record.
Thanking you,

Yours truly,
For Shoppers Stop Limited

i
.

\S{ Bharat Sanghavi
Company Secretary

Encl; aa

ppers Stop Limited

ffice - Umang Tower, 5th Floar, Mindspace, Off. Link Road, Malad (West), Mumbai — 400 064, Maharashtra.
28808077.CIN : L51900MH1997PLLI08798. E-mail us at customercare@shoppersstop.com ,

¢ No..T+ 1-800-419-6648 (9 am to 9 pm).
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Shoppers Stop Limited
Rating upgraded to 'CRISIL A1+’

Rating Action
Rs.100 Crore Commercial Paper Programme CRISIL A1+ (Upgraded from 'CRISIL A1')

1 crore = 10 million
Refer to annexure for Details of Instruments & Bank Facilities

Detailed Rationale
CRISIL has upgraded its rating on the commercial paper programme of Shoppers Stop Limited (Shoppers Stop) to 'CRISIL
A1+ from 'CRISIL A1".

The rating action takes into account sharp improvement in financial and business profile of Shoppers Stop post completion
of sale of Hypercity Retail Ltd (Hypercity, earlier 51% subsidiary of Shoppers Stop) and infusion of Rs. 179 crore by
Amazon.com NV Investment Holdings LLC (Amazon; a subsidiary of Amazon.com rated at AA-/stable by S&P Global) for
acquisition of 5% stake in Shoppers Stop.

Improvement in financial risk profile is on account of sharp reduction in consolidated debt from Rs 885 crore as on March
31, 2017 to about Rs 70 crore (estimated) by March 31, 2018 as Hypercity debt has moved out and the funds from
Amazon were used to prepay debt. Furthermore, Shoppers Stop's liquidity has also strengthened with expected cash and
equivalent to about Rs.250 crore in addition to completely unutilised bank lines as on March 31, 2018. CRISIL believes that
the company will continue to maintain comfortable liquidity going forward. Shoppers Stop also enjoy healthy financial
flexibility being a part of K Raheja group.

Sale of loss making Hypercity business will help Shoppers Stop to report improvement in operating margin to about 6% in
near term from earlier level of 3-4%. Its operating margin is also expected to improve further gradually over the medium
term driven by improving proportion of breakeven stores, and expected increase in private labels. Expected recovery in
same store growth to 4-6% and better margin will result in increase in cash accrual to Rs 180-200 crore per annum which
will be sufficient for future capital expenditure (capex) of Rs 130 crore per annum. As a result, Shoppers Stop's debt to
EBITDA (earnings before interest, depreciation and amortisation) ratio and adjusted gearing will remain healthy below 0.5
times in the medium term on sustained basis.

CRISIL's rating continues to reflect Shoppers Stop's established position in the departmental stores category, and prudent
working capital management. The rating also factors in healthy financial risk profile and financial flexibility. These rating
strengths are partially offset by the susceptibility of operating profitability to economic downturns and increasing competition
in the apparel retail.

Analytical Approach
For arriving at its rating, CRISIL has combined the business and financial risk profiles of Shoppers Stop and its subsidiaries.
All these entities are collectively referred to, herein, as Shoppers Stop.

Key Rating Drivers & Detailed Description

Strengths

* Established position in the departmental stores category

Shoppers Stop is among the largest departmental store chains in India with retail space of 4.5 million square feet (sq ft) as
on Dec 31, 2017. With a diverse range of offerings such as apparel, baby-care, footwear, personal accessories, and
furniture, the format targets the relatively less price-sensitive, upper and upper-middle class consumers. Shoppers Stop has
established a strong brand equity in this target demographic, as demonstrated by repeat customers (through its loyalty
program - First Citizen) contributing around 76% of sales. The company has also successfully scaled up this franchise
through regular store additions. The number of Shoppers Stop outlets more than doubled to 82 as of Dec 31, 2017, from 32
as of March 31, 2010. While additions to retail space are likely to continue at a moderate pace (6 stores per annum) over
the medium term, CRISIL believes that improving profitability from the recently added stores will gradually benefit cash flows
from the departmental store format over the medium term.

* Prudent working capital management
The company complements its market position by healthy inventory management practices. Over 60% of revenue is derived
from merchandise procured on consignment or sale-or-return basis. This optimal mix ensures an adequate gross margin
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while reducing susceptibility to inventory build-up during a slowdown, or to unsuccessful store additions. Besides, quick
cash conversion on sales also results in working capital bank limit being only moderately utilised.

* Healthy financial risk profile

The financial risk profile improved due to prepayment of debt during year to date fiscal 2018. Consolidated debt reduced
from Rs 885 crore from March 31, 2017 to Rs 70 crore as on January 31, 2018. This has resulted in sharp improvement in
gearing to below 0.1 time currently from over 2 times in fiscal 2017.

Operating profitability and expected healthy growth outlook for apparel retailing are expected to result in improvement in
operating performance of the company in the medium term. The company is expected to generate cash accrual of over Rs
200 crore per annum which will be sufficient for proposed annual capex.

* Healthy liquidity and financial flexibility

Shoppers Stop's liquidity position is characterised by unutilised bank lines of Rs.270 crore as well as cash and equivalent of
about Rs. 350 crore as on January 31, 2018. Liquidity is expected to remain healthy with cash and equivalent of over Rs
250 crore going forward including marketable securities in the form of Future Retail shares aggregating Rs 250 crore. Its
financial flexibility also benefits from its strong parentage of the K Raheja group. Being part of the K Raheja group has also
helped to raise funds on attractive terms. Moreover, the promoters, who have a long track record in sectors such as realty,
hospitality, and retailing, have provided financial support in the past.

Shoppers Stop has repaid a sizeable portion of its debt in fiscal 2018 and its liquidity position is improving, supported by
better cash accruals, and funds infused via Amazon. This has enhanced financial flexibility of the company.

Weaknesses

* Susceptibility of operating profitability to economic downturns

Shoppers Stop's profitability is also sensitive to any sizeable annual additions to retail space, competitive intensity, and any
economic slowdown. For instance, Shoppers Stop's operating profitability has ranged between 3.9% and 9.1%, between
fiscal 2009 and fiscal 2017. CRISIL believes that Shoppers Stop's profitability will witness only limited and gradual
improvement and continue to lag behind most of its established peers, due to high competitive intensity, and low share of
higher margin private label business in its revenues. Operating profitability will also remain sensitive to any weakening in
consumer sentiment and to any large store additions in future.

* Exposure to increasing competitive intensity in apparel retail segment

Attractiveness of the apparel segment is expected to lead to increasing competition in the sector. For instance, large global
apparel brands, including The GAP Inc (rated 'BB+/Stable' by S&P Global), Aeropostale Inc and Hennes & Mauritz AB, have
entered the Indian markets in the recent past. CRISIL expects the entry of global apparel brands is expected to continue
over the medium term. The competitive intensity is also increasing due to increasing presence of the domestic brands.

About the Company

Shoppers Stop is a K Raheja Corp group company promoted by Mr. Chandru L Raheja. The promoters hold a 63% stake in
the company as on January 12, 2018. It is one of the largest departmental store chains in India, with 82 stores and retail
space of 4.5 million sq ft as on December 31, 2017. The company also operates formats like Crossword and Home Stop,

which are into retailing of books and home d@"'@" @ '©cor, respectively.

For the nine months ended December 31, 2017, on standalone basis, net loss was Rs 15 crore (after exceptional expense
of Rs 56 crore towards impairment in investments and mark to market loss on securities) on sales of Rs 3182 crore, against
a PAT of Rs 16 crore on sales of Rs 3047 crore for the corresponding period of the previous fiscal.

Key Financial Indicators

As on / for the period ended March 314 2017 2016
Revenue Rs crore 5,003 4,672
Profit after tax Rs crore (78) (43)
PAT margins % (1.6) (0.9)
Adjusted Debt/Adjusted Net worth Times 2.83 2.36
Interest coverage Times 2.39 2.18

ACRISIL adjusted

Any other information: Not applicable

Note on complexity levels of the rated instrument:

CRISIL complexity levels are assigned to various types of financial instruments. The CRISIL complexity levels are available
on www.crisil.com/complexity-levels. Users are advised to refer to the CRISIL complexity levels for instruments that they consider for
investment. Users may also call the Customer Service Helpdesk with queries on specific instruments.

Annexure - Details of Instrument(s)
| | | | | | | |
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ISIN | Name of Instrument Date of Coupon Maturity Date Issue Size Rating Assigned
Allotment Rate (%) (Rs crore)
NA | wommercial maper NA NA 7-365 days 100 CRISIL A1+
Programme
Annexure - Rating History for last 3 Years

Current 2018 (History) 2017 2016 2015 Start of
Instrument Type Quantum Rating Date Rating Date Rating Date Rating Date Rating Rating
. CRISIL No Rating 10. CRISIL No Rating No Rating CRISIL

Commercial Paper | ST 100 A+ Change 12-10-17 A1 Change Change A1

CRISIL
22-08-17 noe

Table reflects instances where rating is changed or freshly assigned. 'No Rating Change' implies that there was no rating change under the release.

Links to related criteria
CRISILs Approach to Financial Ratios

Rating_criteria for manufaturing and service sector companies
Rating Criteria for Retailing Industry
CRISILs Criteria for rating_short term debt

For further information contact:
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Note for Media:

This rating rationale is transmitted to you for the sole purpose of dissemination through your newspaper / magazine / agency. The rating rationale may be
used by you in full or in part without changing the meaning or context thereof but with due credit to CRISIL. However, CRISIL alone has the sole right of
distribution (whether directly or indirectly) of its rationales for consideration or otherwise through any media including websites, portals etc.

About CRISIL Limited

CRISIL is an agile and innovative, global analytics company driven by its mission of making markets function better. We are
India’s foremost provider of ratings, data, research, analytics and solutions. A strong track record of growth, culture of innovation
and global footprint sets us apart. We have delivered independent opinions, actionable insights, and efficient solutions to over
100,000 customers.

We are majority owned by S&P Global Inc., a leading provider of transparent and independent ratings, benchmarks, analytics
and data to the capital and commodity markets worldwide.

For more information, visit www.crisil.com

Connect with us: TWITTER | LINKEDIN | YOUTUBE | FACEBOOK

About CRISIL Ratings

CRISIL Ratings is part of CRISIL Limited (“CRISIL”). We pioneered the concept of credit rating in India in 1987. CRISIL is
registered in India as a credit rating agency with the Securities and Exchange Board of India (“SEBI”). With a tradition of
independence, analytical rigour and innovation, CRISIL sets the standards in the credit rating business. We rate the entire range
of debt instruments, such as, bank loans, certificates of deposit, commercial paper, non-convertible / convertible / partially
convertible bonds and debentures, perpetual bonds, bank hybrid capital instruments, asset-backed and mortgage-backed
securities, partial guarantees and other structured debt instruments. We have rated over 24,500 large and mid-scale corporates
and financial institutions. CRISIL has also instituted several innovations in India in the rating business, including rating municipal
bonds, partially guaranteed instruments and microfinance institutions. We also pioneered a globally unique rating service for
Micro, Small and Medium Enterprises (MSMEs) and significantly extended the accessibility to rating services to a wider market.
Over 1,10,000 MSMEs have been rated by us.

CRISIL PRIVACY NOTICE

CRISIL respects your privacy. We use your contact information, such as your name, address, and email id, to fulfil your request and service your account and to
provide you with additional information from CRISIL and other parts of S&P Global Inc. and its subsidiaries (collectively, the “Company) you may find of interest.

For further information, or to let us know your preferences with respect to receiving marketing materials, please visit https://www.crisil.com/en/home/privacy-and-
cookie-notice.html. You can view the Company’s Customer Privacy at https://www.spglobal.com/corporate-privacy-policy.

Last updated: April 2016

DISCLAIMER

This disclaimer forms part of and applies to each credit rating report and/or credit rating rationale that we provide (each a “Report”). For the avoidance of doubt, the
term “Report” includes the information, ratings and other content forming part of the Report. The Report is intended for the jurisdiction of India only. This Report does
not constitute an offer of services. Without limiting the generality of the foregoing, nothing in the Report is to be construed as CRISIL providing or intending to provide
any services in jurisdictions where CRISIL does not have the necessary licenses and/or registration to carry out its business activities referred to above. Access or
use of this Report does not create a client relationship between CRISIL and the user.

We are not aware that any user intends to rely on the Report or of the manner in which a user intends to use the Report. In preparing our Report we have not taken
into consideration the objectives or particular needs of any particular user. It is made abundantly clear that the Report is not intended to and does not constitute an
investment advice. The Report is not an offer to sell or an offer to purchase or subscribe for any investment in any securities, instruments, facilities or solicitation of
any kind or otherwise enter into any deal or transaction with the entity to which the Report pertains. The Report should not be the sole or primary basis for any
investment decision within the meaning of any law or regulation (including the laws and regulations applicable in the US).

Ratings from CRISIL Rating are statements of opinion as of the date they are expressed and not statements of fact or recommendations to purchase, hold, or sell any
securities / instruments or to make any investment decisions. Any opinions expressed here are in good faith, are subject to change without notice, and are only
current as of the stated date of their issue. CRISIL assumes no obligation to update its opinions following publication in any form or format although CRISIL may
disseminate its opinions and analysis. CRISIL rating contained in the Report is not a substitute for the skill, judgment and experience of the user, its management,
employees, advisors and/or clients when making investment or other business decisions. The recipients of the Report should rely on their own judgment and take
their own professional advice before acting on the Report in any way.

Neither CRISIL nor its affiliates, third party providers, as well as their directors, officers, shareholders, employees or agents (collectively, “CRISIL Parties”) guarantee
the accuracy, completeness or adequacy of the Report, and no CRISIL Party shall have any liability for any errors, omissions, or interruptions therein, regardless of
the cause, or for the results obtained from the use of any part of the Report. EACH CRISIL PARTY DISCLAIMS ANY AND ALL EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY, SUITABILITY OR FITNESS FOR A PARTICULAR PURPOSE
OR USE. In no event shall any CRISIL Party be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive, special or consequential
damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and opportunity costs) in connection with any use of any part
of the Report even if advised of the possibility of such damages.

CRISIL Ratings may receive compensation for its ratings and certain credit-related analyses, normally from issuers or underwriters of the instruments, facilities,
securities or from obligors. CRISIL's public ratings and analysis as are required to be disclosed under the regulations of the Securities and Exchange Board of India
(and other applicable regulations, if any) are made available on its web sites, www.crisil.com (free of charge). Reports with more detail and additional information may
be available for subscription at a fee — more details about CRISIL ratings are available here: www.crisilratings.com.

CRISIL and its affiliates do not act as a fiduciary. While CRISIL has obtained information from sources it believes to be reliable, CRISIL does not perform an audit and
undertakes no duty of due diligence or independent verification of any information it receives and / or relies in its Reports. CRISIL keeps certain activities of its
business units separate from each other in order to preserve the independence and objectivity of the respective activity. As a result, certain business units of CRISIL
may have information that is not available to other CRISIL business units. CRISIL has established policies and procedures to maintain the confidentiality of certain
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non-public information received in connection with each analytical process. CRISIL has in place a ratings code of conduct and policies for analytical firewalls and for
managing conflict of interest. For details please refer to: https://www.crisil.com/en/home/our-busin /ratings/regulatory-disclosures/highlighted-policies.html

CRISIL’s rating criteria are generally available without charge to the public on the CRISIL public web site, www.crisil.com. For latest rating information on any
instrument of any company rated by CRISIL you may contact CRISIL RATING DESK at CRISILratingdesk@crisil.com, or at (0091) 1800 267 1301.

This Report should not be reproduced or redistributed to any other person or in any form without a prior written consent of CRISIL.

All rights reserved @ CRISIL
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