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Zensar Wins Multi-Year Contract with City of San Diego
The City will be able to offer innovative approaches to managing its network while saving taxpayers
money

San lose, CA, April 3, 2018; : Zensar, a leading digital solutions and technology services company that
specializes in partnering with global organizations across industries on their Digital transformation
journey, announced that it has recently been awarded a four year, multi-mitlion dollar contract from
the City of San Diego for network services. The contract has the option of extension of two additional
two-year terms with the total not to exceed contract value being approximately USD 79 MN.

“We are pleased the City of San Diego selected Zensar as its provider to manage its network services,”
said Sandeep Kishore, Chief Executive Officer and Managing Director, Zensar. “Zensar is committed
to provide the City with exceptional customer service and delivery of the most up-to-date technology
solutions.”

“This partnership aims to make the City of San Diege more transparent and accountable while
enhancing security —all at a lower cost for taxpayers,” said Mayor Kevin Faulconer. “We look forward
to working with Zensar on several new projects to help modernize and improve the City’s network as
we replace aging technology with new digital infrastructure to better serve our residents.”

“Our experience in working on complex infrastructure technologies, coupled with our unparalleled
delivery standards will enable the City of San Diego to achieve its goals. Zensar will deliver the services
out of San Diego and its secure “state of the art” nearshore NOC based in Dallas, which will create
additional jobs within North America.” said Harjott Atrii, Executive Vice-President and Global Head,
Cloud & Infrastructure Services, Zensar.

Zensar has been providing network support services to some of the original pioneers in the networking
revolution for almost two decades and has experience in assisting customers with navigating complex
network upgrades and defining future technology roadmaps. Zensar has successfully executed
multiple transformational projects around enhancements and upgrades of customer’s network data
and voice environments. Zensar's Digital Enterprise Applications, as part of the solution, will also
improve effectiveness and efficiency of services, and offer improved visibility to service status and
real-time reporting.

Zensar is committed to continuously improving the City of San Diego’s network and its service delivery
and has proposed a Network Managed Services solution that will improve end-user experience
through a seamlessly integrated delivery model. Zensar focuses on following the highest standards,
which ensures excellent customer service and stable delivery of services. Additionally, it has
strategically partnered with City-certified Small Local Business Enterprise {SLBE} IMG Networks for
portions of our service solution,

As part of the engagement, there will be significant, local presence in the community by Zensar. The
Zensar team working on this project will be dedicated to the City of San Diego, with the key employees
located within blocks of the downtown City campus at WeWork and the rest of the team at Zensar’s
Network operating centre in Dallas, Texas, where the City’s current Data Center is also located. Zensar
brings the added advantage of operating a major parts depot as part of its business. With the addition
of 24/7 monitoring and priority access to its own parts, it will be possible to react to issues quickly and
address hardware issues expeditiously which will significantly reduce downtime.
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region. We will also be expanding our support of STEM in San Diego by offering mentorships,
participating in career fairs, conducting public speaking engagements and investing further in
educational opportunities.

About Zensar [www.zensar.com}

Zensar is a leading digital solutions and technology services company that specialises in partnering with
global organisations across industries on their Digital Transformation journey. A technology partner of
choice, backed by strong track-record of innovation; credible investment in Digital solutions; assertion
of commitment to client’s success, Zensar 's comprehensive range of digital and technology services
and solutions enable its customers to achieve new thresholds of business performance. Zensar, with
its experience in delivering excellence and superior client satisfaction through myriad technology
solutions, is uniquely positioned to help them surpass challenges around running their existing
business most efficiently, heiping in their legacy transformation, and planning for business expansion
and growth through innovative and digital way.

Follow Zensar via:

Zensar Blog: http://www.zensar.com/blogs

Twitter: hitps://twitter.com/Zensar

Linkedln: hitps://www.linkedin.com/company/zensar-technologies
Facebook: https://www.facebook.com/Zensar

Catch our refreshed new website at: www.zensar.com

About RPG Enterprises (www.rpggroup.com)

Mumbai head-quartered RPG Enterprises is one of India's largest industrial conglomerates. With over
15 companies in its fold, the group has a strong presence across core business sectors such as
Infrastructure, Tyre, IT and Specialty. Established in 1979, RPG Enterprises is one of India’s fastest
growing business groups with a turnover in excess of Rs 22,000 crore.

For any queries please feel free to reach out:

PR Contacts (Global} PR Contact — {US}
Aradhana Prabhu Julie Machnik

Public Relations Director of Marketing, US
Zensar Technologies Zensar Technologies
+91-9765999749 Tel: +508 621 4753

aradhana.prabhu@zensar.com | j.machnik@zensar.com

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements
which involve a number of risks and uncertainties that could cause actual resuits to differ materially from
those in such forward-looking statements. The risks and uncertainties relating to these statements
include, but are not limited to, risks and uncertainties regarding fluctuations in earnings, our ability to
manage growth, intense competition in IT services including those factors which may affect our cost
advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time and
cost overruns on fixed price, fixed-time frame contracts, client concentration, restrictions on immigration,
our ability to manage our international operations, reduced demand for technology in our key focus areas,
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dlsruptlons m te1ec0mmun[cat|on networks, our ability to successfully complete and integrate potential
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political lnstab|llty, legal restrictions on raising capital or acquiring companies outside India, and
unauthorised use of our intellectual property and general economic conditions affecting our industry. The
Company does not undertake to update any forward-looking statement that may be made from time to
time by or on behalf of the Company.
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