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Customer Sewices Ltd.

C A Ft E F 0 Ft E v E R

Ma) 30. 2018

To

The Manager: Listingr
BSE Limited

Phiroze Jeeieebho) lowers.

Dalal Street.

Mumbai- .N10 1101

Dear Sir.

Sub: Outcome of Board Meeting

Ref: Company Code: 3812: 540404

With regard to abme this is to inform you that a meeting of Board of Directors was held toda).Wednesday 30’" Ma). 3018. at registered office of the company. which originally commenced at 3:35
t pm. and the Board considered the following agenda along with the other items:

Meeting started at 3:35 PM. where Mr. Hiren Ghelani Director (DIN: 02212587) explained to Boardabout the matter \VlilCli “as published in various newspapers about the company and Directors and othercomplaints raised h) the investors and clarification requested from the BSE Limited from the compan}.Apprositnatel) this discussion lasted for 3:30 to 4 hours The directors took note of the same. l'henmeeting “as commenced for the related agendas as circulated. The director took pause thereafter andmeeting recommenced around 7:30 pm. wherein the following agenda alongwith other agenda was takenup and apprm ed.

1. The Standalone Audited Financial Results of the Company for the quarter and year ended 31“.March. 2018 and Consolidated Audited Financial Results of the Company for the year ended 31“March. 2018 along with Auditors Report on the Audited Financial Results ot‘the Company for thequarter and year ended 31“ March. 2018. Audit Report issued by the Statutory Auditors \\ithunmodified opinion have been approved and taken on record by the Board of Directors of theCompan) as per Regulation 33 of SE81 (Listing Obligations and Disclosure Requirements)Regulation. 3015. l("op} Enclosed).

The meeting concluded Lll 9:30 pm.

Kindly consider the above Disclosures pursuant to Regulation 30 ofthe SEBI (Listing Obligations andDisclosure Requirements) Regulations. 2015.
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Customer Services Ltd.

CARE FOREVER

You are I'qulcficd In Mndi} imimaie 1h»: members ofStock Exchange and public at large accordingly
Thanking You.

Faithful!) Yours

For Prime Customer Services Limited

flaw
Hiren Gheluni

Whole-Time director
DIN: 02212587
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Chartered Accountants 

30, Omkar House, C.  G. Road, Navrangpura, Ahmedabad - 380009 
Ph (0): 079-26462539,'Mo.: 9825014208, Fax: 079-26563388, e-mail: olobhandariccr(iikmait.com 

Jndependent Auditor's Report 
To, 
Board of Directors of 
Prime Customer Services Limited 

1. We have audited the quarterly and yearly financial results of M/S PRIME CUSTOMER SERVICES 
LIMITED for the year ended 31s' March, 2018 being submitted by the Company pursuant to the 
requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015. 

2. This Statement, which is the responsibility of the Company's Management and approved by the Board of 
Directors, has been compiled from the related financial statements which have been prepared in 
accordance with the Accounting Standards prescribed under Section 133 of the Companies Act, 2013, 
read with relevant rules issued there under and other accounting principles generally accepted in India. 
Our responsibility is to express an opinion on the Statement based on our review. 

3. We conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered 
Accountants of India. Those Standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about whether the Statement is free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and the disclosures 
in the Statement. The procedures selected depend on the auditor's judgment, including the assessment of 
the risks of material misstatement of the Statement, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the Company's preparation and fair 
presentation of the Statement in order to design audit procedures that are appropriate in the 
circumstances, but not fo'r the purpose of expressing an opinion on the effectiveness of the Company's 
internal control. An audit also includes evaluating the appropriateness of the accounting policies used 
and the reasonableness of the accounting estimates made by the Management, as well as evaluating the 
overall presentation of the Statement. 

4. In our opinion and to the best of our information and according to the explanations given to us, the 
Statement: 

(i) have been presented in accordance with the requirements of Regulation 33 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 as modified by Circular 



0. F. Rhcrndcrti & Go. 
Chartered Accountants 

30, Omkar House, C. G. Road, Navrangpura, Ahmedabad - 380009 
Ph (0): 079-26462539, Mo.: 9825014208, Fax: 079-26563388, e-mail: o ~ b h a n d a r i c ~ m a i l . c o m  

(ii) give a true and fair view in conformity with the aforesaid Accounting Standards and other 
accounting principles generally accepted in India of the net profit and other financial information of 
the Company for the year ended 3lstMarch, 2018. 

Date : 30/05/2018 
Place : Ahmedabad 

For, O.P. Bhandari & Co. 

(FRN.: 112633W) 

Partner 
M. No.: 034409 
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data ileum up to the and 01 the half year 3009,2017 01 the finanaal year

3 Flgum Io! pmlum mu yllr/ ynr have tmn mgmumdmclanmsd/mmmn van-mu necaumy

Raga 011m : 102, Sanskar 2, Near Katlv Petrol Pump, Pc1yttchnxc Road ,
Ambawadl Ahmadabaa 330015

Tal : 01940320244 Emnll : mrlmacustomamom Wablltc : www,prlmacustomlr,co.ln

STATEMENT OF STANDALONE I CONSOLIDATED AUDITED FINANCIAL RESULTS

FOR THE HALF AND VEAR ENDED 316T MARCH, 2016

_EEEDE_
sr. Pnnlculan W

No. 31 03.2010 3‘001017 31 .03,2017 31 03.201 I 31.04.2017

Audltad Una-mum Audkid Allah“! Audttod

lneoma tram Duration:

(I) N91 SlIetl Ravinul Item operations 200,593.35 160,267,400 99,689,350 361,160,805 238,662,742

(1)) OthIr lncomu 5.010 75,602 74,221 50,812 257,644

TmI Incoma from opomlom (Nit) 200,606,406 160,343,211 00,764,071 361,241,617 236,040,666

2 Expondltun
.

(a) can of Material comumld
-

- - -
-

(b) PurcnamMStocHn-Yndc 162,102,634 115,413,149 60,441,612 276,515,703 161,075,090

(0)
33:3:fl/gmrnlgo

lnvantonos of Fxnuhed Gooaawom If)

(10534540) 1,930,474 (415,772) (8,556,366) (554.6%)

(d) Emptayaa benefit: axpmla 26,459,302 24,663,392 28,203.04! 53,327,774 52,610.560

(I) F1080“ Col! 1,114,535 794,915 1,533,505 1,909,451 2,992,513

(1) DIM“ Ind amomution prense 626,135 613,223 1,020 072 1,641,366 1,966,952

(0) 01115! Ixoonul 11,656.47!) 9,051,784 7,697.073 20,733,259 15,094,174

Totll Elwndllum 193,354,351 163,021,030 06,570,530 347,276,206 234,206,660

3 Profit baron axe-ptmnll Item: 5. axvsordlnlry ltams and tax (1 ,2)

7,544,055 6.421273 1,167,533 13,965,326 4,735,000

A Exceptional Itams
.

. .
.

5 Front I(Losl) Mm extraordinary item: and tax (3-4) 7,544,055 6,421,273 1,187,533 13,065,325 4,735,000

6 Emnmlnlry ltama
- 4 - .

.

7 Plum/(LOIS) bafora and tax (5:6) 7,544,055 8,421,273 1,167,533 13,965,320 4,735,000

a Tax Expanu .

(I) Currant Tux 2.403.556 1,727,032 611,732 4,130,640 1,707,900

(17) DOM TIX 1119.031) (51,253) (115,423) (170,264) (213,559)

Tlx Elm" (MK 0' dafamd kl) 2,264,527 1,076,029 406,300 3,060,363 1,404,341

10 Profit I (Loss) from continulnfi Dntrlum (7-6) 5,259,525 4,745.445 691,224 10.004.972 3,240,650

11 Prom I (Lon) for the period 1mm discontinuing oparatmnn
-

- -
-

-

12 Tu prarua at dlwnu‘nuing oparltlonl
-

-
-

-
-

13 From I (Lou) from dlmntinuina spur-tic": Iflar tax (10-71)
-

-
. . .

14 From I (Lou) for the 9611611 wars Minority lntarast 0,260,520 4,146,445 401,224 10,004,072 3,240,459

15 Mlnonty Intaraat

16 Profit! (Lou) for the parlod
17 Fald-up aquny IMF. 63911-1 (Flu Vllua 01' 1014mm) 34,030,000 34,930,000 34,%0.000 34,030,000 34,930,000

15 Reserve excludlna revaluation mamas as par balance meet »
- 40.221149 30.218176

19 Eamlny par mare (cf
‘

101- nah) (below €- extraordinary Itamflvr

tho period, hr the year to data and Ior the prcviaul yaar) (nut

annuallzad)’

(I) Balk: 1') 1,51 1,36 0,18 2,56 0,92

(5) Diluted I‘)
1,51 I 36 016 206 092

STATEMENT OF ASSETS A LIABILITES

—‘___é——-—-——
STAN DALONE CONSOLIDATED

Al I! Al 11

FAR'HCULARS
5'

imam“
"

uzaygzzw atom“ 31.05.2017
I I 1 “ I

(Audkad) (Audllid)

EQUITY AND LIABILITIES

1. SHAREHOLDERS FUNDS

(I) Shir! CipiIll 34,930,000 34,930,000 34,930,000 34,930,000

(0) R6940!!! and Sumlus 40,221,145 30,216,177 40,096,079 30,200,566

(0) Minority Intarut
750 969

SuNUfll - smmwldan'lumu 76,161,140 63,146,177 75,026,620 66,131,557

2, NON-CURRENT “ABILITIES

(I) DOI'Ofl'ed Tax LilbIIiIIfl [NET] 184,157 354,441 154,157 354,441

(1000181 Long Term Lmblllfloi 57,583 155,533 57,553 155.633

Sub-mt“ - Non Cumin Lllbllltlu 241,740 510,274 241.740 510.274

3. CURRENT LIABILITIES

(4) Short Term Borrowing: 20,151,081 22,266,601 26,151,081 22,266,601

(0) TM! Plylmi 29,367,791 6,691,837 29,367,791 6,691,637

(C) other Cumt Lilbllltill 1,791,877 45.177227 1,830,647 46,185,947

(d) Short Tarm Provision! 4 376,990 2 636 312 4,376,690 2,636,312

tub-101“ - Oumm LICBIIItIII 6 07 630 63 7 0 77 000 607

TOTAL - EOUITV AND LIABILITIES

B ASSETS

1. NON-CURRENT ASSETS

(a) Propany, Plant and Equrpmanli 6,626,695 8,415.253 5.326.696 8,415.253

(0) Non Currant Invamflhntl 2,117,430 2,117.480 1,318,460 1,616,460

(0) Long Term Loan- am Advances 2,266,320 2,261,523 2,256,320 2,261,523

sub-total - Non-current men 11,Z12.4BI 12,794,256 10,713,406 12,206,256

2. CURRENT ASSETS

(a) Inventories 25,833,840 16,977,474 25,833.340 15,977,474

(D) T7!“ levable 84.979187 23,763,127 64,979,187 23,763,127

(c) Cash and Gill! Equlvaltnts 4,641,941 72.101 ,929 5,003,391 72,594,920

(0) Shun Tlrm Loans and Advance: 32.413 064 17 001 742 32 413 064 17 901 742

Sub-total - Currant mm mm
TOTAL - ASSETS “mm-mm

TM unav- Flumm Rum: luv. mu rwluwnu t7y Aunt! cummlm-o and Mn bun approv-d and mm m racora by Solid at Dmnon In men lilpocllva maatmgi ma an

Thu Mum: for ma half year ended 31 03.2015 ara ma balanmnn Ilgu'rel between the audited figures in respect 0! the lull flnuncral year and the publlthoa year to

FIB“
‘

Ahmadabad

Data : 30m May,2018

For Ind on MIIIII 0117M 004m of Dir-cum

ng/Aam’
lean C Ghfilanl

Whole-time Director

DIN 02212567

CON . LIDATED

m—
atouou 31.03.1017

Audited

361160.505 236,532,742

54.51: 257,544

591,246,617 230,040.!“

278,515,763 181,075,600

(5,355,355) (554,523)

53.327774 52.510550

1,909,451 2,992,513

1.647.353 1.986.952

20.351559 15.109794

wanna 234.2213“

13.355525 4,719,350

13,855,520 4,719,350

13.355528 4,719,330

4.130.640 1707.300

7170.254) (213.5591
5.9mm 1,494.:41

9595.271 3.225.039

0,595,172 3,225,039

(219) (31)

9,315,431 3.225.510

34.930900 34.930900

40.09am 30,200,555

2.53 o 92

2.53 o 92
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Customer Services Ltd.

CAFiE FOR-EVER

Date: 30.05.2018

To.

BSE Limited

Phii‘oze .lee_jeeblio_\ Toners.

Dalal Street.

Mumbui- 400(l0l

Dear Sir Madam.

SCRIP CODE: 540404

Sub: Declaration under Regulation 3313)”) of SEBI tListing Obligations and Disclosure

Requirements! Regulations; 2015

In compliance with the provisions of Regulation 33(3)(d) ofSEBl (Listing Obligations and Disclosure

Requirements) Regulations. 2015. as amended. We hereby declare that M/s O.P. Bhandari & C0,.

”Chartered Accountant. Ahmedabad (FRN: [ 12633W) Statutory Auditor of the Company have issued
'an audit report \\ ith unmodified opinion on audited financial results (Standalone & Consolidated) 0!~
the Compan} for the halflear and year ended on March 31.2018.

Kindly talxe the note ol‘tlie same.

Thanking )ou.

Yuurs‘ faithfull)~

For Prime Customer SerVices Limited

Hiren (' Glielani

Managing Director

DIN: 02212587

Read. a Mmln omen : 102, Sanskar - II, Nr. Ketnv Petrol Pump. Polytechnic Road. Ambawndl, Ahmadlbad - 380015.
Ph. : +91 - 79 - 40320244. 64500233/244 Email : Inloaprlmacmtomencoln. Web 3 www.prlmacultomonco.ln

cm : L51 tOOGJ2007PL0050404


